
EAST Watauga Opportunities, Inc. 
P.O. Box 2330 
Boone, NC  28607

DAY SERVICES Facility Based Day , Supported Employment, Community Participation 
Supports, Intermittent Employment & Community Integration Wrap-Around 
Supports 

F. Michael Maybee, President/CEO 
 mmaybee@woiworks.org 

(828) 264-5008 
(828) 264-5009 

(828) 264-5006

EAST The Arc of Tennessee Inc. 
dba The Arc Tennessee 
545 Mainstream Drive Ste 100 
Nashville, TN 37228 

DAY SERVICES 
KATIE BECKETT PROVIDER

Supported Employment 
Katie Beckett Services: Decision Making Supports Information Education 
Session,  Decision Making Supports Lawyer Fees, Family Caregiver 
Education and Training ,Health Insurance Counseling/ Forms Assistance, 
and Individual Education & Training

 Loria Hubbard, Interim Executive Director 
lhubbard@thearctn.org 

Linda Brown, Board Chairperson

(615) 248-5878 (615) 248-5879

EAST Payflex Systems USA Inc. 
11819 MIAMI ST STE 200 
OMAHA, NEBRASKA  68164  

KATIE BECKETT PROVIDER Katie Beckett Services: Health Reimbursement Account Service ELIZABETH ROWE, CONTRACT CONSULTANT (240)500-3357

EAST A-1 Independent Living Solutions,LLC 
4504 Bristol Hwy, Suite 105 
Johnson City, TN 37601  

PERSONAL ASSISTANCE Personal Assistance, Individual Transportation, Respite Andrea Townsend, Executive Director 
andrea@wecarefortn.com 

Dana Brooke Chandler, Board Chairperson

(423) 952-2211 
(423) 571-1474 

 (423) 952-2210

EAST Helping Hands of TN, LLC                                                                                                                                                                                                           
4409 Central Ave. Pike                                                                                                                                                                                                            
Suite 101                                                                                                                                                                                                                                              
Knoxville, TN 37912

PERSONAL ASSISTANCE Personal Assistance, Individual Transportation,  Community Participation 
Supports,  Intermittent Employment & Community Integration Wrap-Around 
Supports, Non-Residential Homebound Support Services  

Ashley Henegar, Executive Director 
 ashley.henegar@comcast.net 

(865) 691-7098 (865) 531-3606

EAST Tennessee Support Services, Inc. dba Comfort Care  
3524 Neal Drive 
Knoxville, TN  37918 

PERSONAL ASSISTANCE Community Participation Supports, Respite, Personal Assistance, 
Individual Transportation, Supported Employment, Non-Residential 
Homebound Support Services

Sandy Hughes, Vice President of Operations  
sandy@caretn.com 

(865) 922-3030 
              

 (865) 922-4200

EAST
Adult Community Training, Inc.  
5410 Hwy 321 North 
Lenoir City, TN 37771  

RESIDENTIAL Community Participation Supports, Facility Based Supports, Supported 
Employment, Family Model Residential Support, Nursing , Personal 
Assistance, Residential Habilitation, Respite, Supported Living, Individual 
Transportations, Medical Residential, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services

Amelia Marbury, CEO 

Earl Lauderdale,Chair

(865) 986-6182 865-986-1137
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EAST Allied Community Supports, LLC 
4406 Brainerd Road 
Chattanooga, TN  37411 

RESIDENTIAL Community Participation Supports, Family Model Residential,Individual 
Transportation, Personal Assistance, Supported Employment, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services,Specialized Medical Equipment 
Supplies and Assistive Technology through Enabling Technology

T. Lynn Bernier, BCBA, Chief Executive Officer 
Email:  lynn@alliedbehavioralservices.com    
primary email: admin@alliedcommunitysupports.com 
**Referrals should be submitted to Lynn Bernier, CEO 

(423) 899-4747 (423) 899-4717

EAST Arc Knox County                                                                                                                                                                                                
3000 North Central 
Knoxville, TN  37917 

RESIDENTIAL Facility Based Day, Residential Habilitation,Supported Employment, 
Supported Living, Community Participation Supports, Personal Assistance, 
Individual Transportation, Semi-Independent Living,Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services,Specialized Medical Equipment 
Supplies and Assistive Technology  through Enabling Technology     

Amy Stiles, Executive Director  
 astiles@sunshinekcarc.com    

Jordan Spradling, Board Chair 

(865) 546-9431 ext. 218 (865) 546-7960

EAST Associated Home Care, LLC 
dba East TN Personal Care Services, an Amedisys Company 

*PLEASE DIRECT ALL CORRESPONDENCE AND EMAIL TO:  
ASSOCIATED HOME CARE/ETPCS 
Attn:  Deborah McMillan, Director 
9125 Cross Park Drive, Suite 100 
Knoxville, TN  37923 

  
            

RESIDENTIAL Personal Assistance, Community Participation Supports, Individual 
Transportation, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services   

Deborah McMillan, Director 
deborah.mcmillan@amedisys.com 

(865) 692-2200 (865) 692-2080

EAST Breakthrough Corporation                                                                                                                                                                                                                        
900 East Hill Avenue, Suite 145 
Knoxville, TN 37915 
                                                                                                                                                                                                                

RESIDENTIAL Community Participation Supports,Supported Employment, Personal 
Assistance, Respite,  Supported Living, Individual Transportation, 
Environmental Accessibility Modifications, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services,Specialized Medical Equipment Supplies 
and Assistive Technology  through Enabling Technology 

Kendrise Colebrooke, Executive Director 
 kcolebrooke@breakthroughknoxville.org 
info@breakthroughknoxville.org 

Pattie Hall, Board Chair 

(865) 247-0065 (865) 247-0066

EAST Burks Supportive Living Inc. 
6739 Ringgold Road Suite H 
Chattanooga, TN 37412

RESIDENTIAL Community Participation Supports 
Intermittent Employment & Community Integration Wrap-Around 
Support,Non- Residential Homebound Support Services, Supported 
Employment 
Supported Living, Specialized Medical Equipment Supplies and Assistive 
Technology  through Enabling Technology  

Nicole McFarland-Burks, CEO-Business Manager 
McfarlandBurks@gmail.com 

(423) 314-7363

EAST Cerebral Palsy Center for Handicapped Adults, Inc.                                                                                                                                                            
241 Woodland Avenue 
Knoxville, TN  37917

RESIDENTIAL Community Participation Supports ,Supported Employment, Facility Based 
Supports, Personal Assistance, Residential Habilitation,  Supported Living, 
Individual Transportation,  Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services    

Angelia Jones,  Executive Director  
ajones@cpcenter.org  
                                                                                                                                                                                                                     

John Hawkins, Board Chair 

(865) 523-0491   (865) 523-0492
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EAST Comcare, Inc.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
Physical Address 
100 Pennsylvania Avenue 
Greeneville, TN  37743 
Mailing Address: 
P.O. Box 1885 
Greeneville, TN  37744-1885 
Send all Correspondence to the PO Box

RESIDENTIAL Behavior Analyst, Behavior Specialist,  Family Model Residential Support, 
Residential Habilitation, Respite,  Supported Living, Individual 
Transportation,Community Participation Supports,Supported Employment, 
Facility Based Day, Nursing,Medical Residential, Specialized Medical 
Equipment/Supplies and Assistive Technology, Environmental Accessibility 
Modifications, Semi-Independent Living, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services   

Cathy Thomas, Executive Director 
cthomas@comcareinc.com 
  
Dr. Dan Donaldson, Chair 

(423) 638-3926   (423) 638-1105

EAST Community Health of East Tennessee                                                                                                                                                                   
Mailing Address 
P.O. Box 209                                                                                                                                                                                                                                                                                                       

Physical Address 
507 Main Street 
Jacksboro, TN 37757 

Administrative Office 
130 Independence Lane, Suite 301 
Lafollette, TN  37766 

RESIDENTIAL Facility Based Day, Personal Assistance, Supported Living, Individual 
Transportation, Nursing , Community Participation Supports , Supported 
Employment , Respite, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services   

Teresa Dabney, CEO 
tdabney@chetn.org                                                                         

Tim Hall, DMD, Board Chair

 (423) 562-1156 
 (423) 563-1032 

Developmental Center   
423-562-4289 ext. 5 

Administrative Office 
(423)563-1032 

(423) 566-5106 

Developmental Center   
423-566-9524 

Administrative Office 
(423) 566-5106

EAST Cumberland Mountain Industries, Inc. 
(formerly ARC of Claiborne County, Inc.) 
1214 Cedar Fork Road 
Tazewell, TN  37879 

RESIDENTIAL Community Participation Supports , Facility Based Day,  Supported 
Employment, Personal Assistance,   Supported Living, Individual 
Transportation , Medical Residential, Nursing, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services, Specialized Medical Equipment Supplies 
and Assistive Technology through Enabling Technology   

Leslie Martin, Executive Director 
leslie.martin@cmitn.org 

Steve Minton, Chair 

(423) 626-6757  (423) 626-1088

EAST D & S Residential Services, LP                                                                                                                                                                                                                  
Knoxville  
6700 Baum Drive, Suite 11 
Knoxville, TN 37919 

Maryville  
269 Cusick Road, Suite C-2 
Alcoa, TN 37701 

Chattanooga 
6116 Shallowford Road,Suite 106  
Chattanooga, TN 37421 

Greeneville Office: 
3310 East Andrew Johnson Highway 
Greeneville, TN  37745 

RESIDENTIAL Community Participation Supports, Environmental Accessibility 
Modifications, Nursing , Personal Assistance, Respite, Supported 
Employment , Supported Living, Individual Transportation, Medical 
Residential, Family Model Residential Support, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services, Specialized Medical Equipment Supplies 
and Assistive Technology    

Knoxville Office: 
Marie Roush, Executive Director 
Marie.Roush@thementornetwork.com 
Maryville Office 
Kelli  McLees, Executive Director 
Kelli.Mclees@thementornetwork.com 
Chattanooga Office  
Regina Porterfield, Executive Director 
Regina.Porterfield@thementornetwork.com 

Lorie Copas, Regional Director 
 lorie.copas@thementornetwork.com 

Lee Bryan, Chair  

Knoxville  
(865) 824-4902 
( 865) 824-0599 

Maryville 
(865) 977-1645  
(855) 659-3650 - toll free 

Chattanooga  
(423) 553-7334 
(855) 218-7221- toll free 

(423) 741-4605 

Knoxville  
( 865)-824-0599             

Maryville 
(865)380-4391 

Chattanooga  
(423) 553-1464 
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EAST Enhanced Support Services, Inc. 
1107 Temple Street, Suite 409 
Greeneville, TN 37745 

RESIDENTIAL Supported Living, Community Participation Supports, Supported 
Employment , Personal Assistance, Respite, Individual Transportation, 
Nursing, Intermittent Employment & Community Integration Wrap-Around 
Supports, Non-Residential Homebound Support Services    

Lisa Banner-Poff, Director 
lisa@enhancedtn.com  

Diana Britt, Chair 

                              

(423) 787-9220 (423) 787-9120

EAST Envision, Inc.                                                                                                                                                                                                                                    
4504 Bristol Hwy, Suite 115 
Johnson City, TN 37601 

**PLEASE SEND ALL INFORMATION TO MARSHA 
DANIELS**

RESIDENTIAL Supported Living, Community Participation Supports, Supported 
Employment, Nursing, Respite, Medical Residential,  Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services ,Specialized Medical Equipment 
Supplies and Assistive Technology  through Enabling Technology   

Marsha Daniels,CEO/ Executive Director 
marsha@envisiontn.com 

Craig Charles, Board Chair 

Website: www.envisiontn.com 

(423) 915-0023, Ext 12 
(423)283-4814 

(423) 915-0021

EAST Frontier Health 
Corporate Office                                                                                                                                                                                                                       
1167 Spratlin Park Drive 
PO Box 90054                                                                                                                                                                                                                            
Gray, TN  37615-6205 

Kingsport Location 
2017 Stonebrook Place    
Kingsport, TN  37660 

Bristol Location 
498 Industrial Drive 
Bristol, TN  37620 

RESIDENTIAL Community Participation Supports ,Supported Employment, Personal 
Assistance, Residential Habilitation, Supported Living, Individual 
Transportation, Nursing,  Behavior Respite, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services     

Kristie Hammonds, Chief Executive Officer 
 khammond@frontierhealth.org      

      
Send all correspondences to: 
Ginger Naseri, Senior Vice President of Frontier Health Adult 
Services 
vnaseri@frontierhealth.org 

Todd Smith, Board Chair  

(423) 467-3701 

Corporate Office 
 (423) 467-3600 
Toll-free: 1 (888) 291-1935 

(423)-224-1417     
 Kingsport 
  
(423) 878-1600 
(Bristol) 

Corporate Office 
(423) 467-3710 

(423) 224-1418 
(Kingsport)  

(423) 878-1606  
(Bristol) 

EAST Greene County Skills, Inc.                                                                                                                                                                                                                                   
130 Bob Smith Boulevard 
Greeneville, TN  37745

RESIDENTIAL Community Participation Supports , Facility Based Day , Supported 
Employment, Dental( Anesthesia) , Environmental Accessibility 
Modifications, Family Model Residential Support ,  Nursing , Personal 
Assistance,  Respite,  Specialized Medical Equipment/Supplies and 
Assistive Technology, Supported Living, Individual Transportation, Medical 
Residential, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services  

Jim Gillen, Executive Director    
jgillen@gcskills.com  

GreeneCountySkills@gcskills.com 

www.greenecountyskills.org 

(423) 798-7100   (423) 798-7146

EAST Health Care Initiative of TN, Inc. dba Compassionate Care 
Home Health 
900 East Woodland Ave. 
Knoxville TN 37917 

RESIDENTIAL Community Participation Supports , Supported Employment, Respite, 
Behavioral Respite, Family Model Residential Support, Personal 
Assistance, Supported Living, Semi-Independent Living , Individual 
Transportation, Nursing, Medical Residential,  Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services  Specialized Medical Equipment Supplies 
and Assistive Technology(through Enabling Technology 

Isaac Wachira, RN, Executive Director/President  
 isaacw@cchhknox.com 

Kelly Cobb, Board Chairperson: 

(865) 394-9960 
(865) 444-1426

(865) 312-9916 

EAST Health Connect America,Inc.  
Headquarters: 
508 Autumn Springs Court, Suite 2A 
Franklin, TN 37067 

  

RESIDENTIAL Community Participation Supports, Supported Employment, Supported 
Living, Intermittent Employment & Community Integration Wrap-Around 
Supports, Non-Residential Homebound Support Services  

Kristi Shain, CEO & President  
kshain@healthconnectamerica.com 
www.healthconnectamerica.com 
Knoxville Office 

(615) 567-6726 (615 )567-6729 
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EAST Heartland Services                                                                                                                                                                                                                
Sevierville (MAIN) 
1101 Wagner Drive 
Sevierville, TN  37862-3719 

RESIDENTIAL Community Participation Supports , Supported Employment, Facility Based 
Day, Residential Habilitation, Respite, Supported Living, Individual 
Transportation , Personal Assistance,Semi-Independent Living, Family 
Model Residential Support,Semi-Independent Living, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services, Specialized Medical Equipment 
Supplies and Assistive Technology  through Enabling Technology  

Joyce Hughes, Executive Director                             
joyce.hughes@heartlandservices.org     

Curtis Nicholson, Board Chair  

  (865) 453-3254 Admin Office  ( 865) 453-3105 Admin Office

EAST Help At Home 
Knoxville Location  
7315 Clinton Hwy, Suite B 
Powell, TN. 37849 

Help At Home 
Greeneville Location  
1309 Tusculum Blvd 
Greeneville , TN  37745

RESIDENTIAL Personal Assistance, Individual Transportation,  Community Participation 
Supports,Respite, Behavior Respite, Supported Living, Nursing, Medical 
Residential, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services   

Knoxville Location 
Sandi Hull, Statewide Director  
 Knoxville@Helpathome.com 

Greeneville Location  
Kaci Ugo, Executive Director 
 kking@helpathome.com 

Ron Ford, Chair

(865) 859-9705 

(423) 787-7820 

(865) 859-9800 

(423) 787-7846 

EAST Helping Hands of Hawkins County, Inc.    
(dba Chip Hale Center)                                                                                                                                                      
310 Hasson Street 
Rogersville, TN  37857

RESIDENTIAL Community Participation Supports , Facility Based Day, Supported 
Employment,Personal Assistance, Supported Living, Individual 
Transportation, Environmental Accessibility Modifications, Nursing, Medical 
Residential, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services  

Lana Young, Executive Director 
 lyoungchc@yahoo.com 

Reba Bailey, Board Chair 

 (423) 272-3966 (423) 272-4025

EAST Lakeway Achievement Center                                                                                                                                                                                                                      
320 Industrial Avenue 
Morristown, TN  37814

RESIDENTIAL  Community Participation Supports,Facility Based Day,  Nursing, Personal 
Assistance, Supported Employment, Supported Living, Individual 
Transportation , Respite, Residential Habilitation, Medical Residential, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services  

Bonnie Guthrie, Executive Director 
bonnie.guthrie@lakewaycentertn.com 

(423) 586-2196 (423) 586-9958 

EAST Life Bridges, Inc. 
P.O. Box 29 
Cleveland, TN  37364-0029 
FOR DIRECTIONS ONLY 
764 Old Chattanooga Pike SW 
Cleveland, TN  37311 

RESIDENTIAL Supported Employment, Community Participation Supports, Facility Based 
Day, Residential Habilitation,  Supported Living, Family Model Residential 
Support, Occupational Therapy, Physical Therapy, Nursing , Speech/
Language and Hearing , Nutritional , Behavior Analyst, Behavior Specialist, 
Personal Assistance, Respite, Individual Transportation, Medical 
Residential, Specialized Medical Equipment/Supplies and Assistive 
Technology, Semi-Independent Living, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services  

Diana Jackson, Chief Executive Officer 
Djackson@lifebridgesonline.com 

   
                                                                                                                                                                                         

(423) 303-1933 
(423) 421-6436

 (423) 479-1492 

PROVIDER AGENCY DIRECTORY 
June 4, 2021

6/22/21                    5



EAST Michael Dunn Center                                                                                                                                                                                                                                               
629 Gallaher Road 
Kingston, TN  37763

RESIDENTIAL Community Participation Supports , Supported Employment , Facility 
Based Day, Family Model Residential Support, Personal Assistance, 
Residential Habilitation, Respite, Supported Living, Individual 
Transportation,  Nursing ,  Medical Residential,  Nutrition, Occupational 
Therapy,  Physical Therapy,   Speech/Language and Hearing, Semi-
Independent Living Services, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services,Specialized Medical Equipment Supplies and Assistive 
Technology (through Enabling Technology

Michaele Butler, President 
michaele.butler@michaeldunncenter.org 

Gaye Jolly, Board Chair  
   

 (865)789-9061 (865) 376-3532

EAST Neighbor Links, LLC 
1510 Stuart Rd 
Cleveland TN  37312

RESIDENTIAL Community Participation Supports 
Intermittent Employment & Community Integration Wrap Around 
Support,Supported Employment 
Family Model Residential Support,Semi-Independent Living,Supported 
Living,Respite,Personal Assistance 
Individual Transportation,Non-Residential Homebound Support 

 Daniel Bailey, CEO 
neighborlinksllc@gmail.com  

(423) 421-5990

EAST New Haven, LLC 
8001 Conner Road, Suite E 
Powell, TN  37849 

RESIDENTIAL Community Participation Supports, Supported Employment , Supported 
Living, Personal Assistance,Respite, Individual Transportation, Nursing, 
Medical Residential, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services     

Donna  Smith , Executive Director 
dsmith@newhavenKnoxville.com 

Brent Mathis, Board Chair

(865) 947-3777 
 

(865) 947-6777 
                  

EAST Nurturing Independence Inc. dba Homewatch Caregivers 
3110 Henson Road, Suite 7 
Knoxville, TN 37921

RESIDENTIAL Community Participation Supports, Family Model Residential 
Support,Individual Transportation  
Personal Assistance,Respite,Semi-Independent Living,Supported 
Living,Non-Residential Homebound Support 

 Jessica Walter,President 
 jwalter@hwcg.com 

(865) 470-4292  (865) 470-4159

EAST Open Hearts Open Arms 
200 East Broadway Ave 
Maryville, TN 37804

RESIDENTIAL Community Participation Supports, Supported Employment, Personal 
Assistance, Individual Transportation, Respite, Semi-Independent Living , 
Supported Living,  Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services , 
Specialized Medical Equipment Supplies and Assistive Technology  
through Enabling Technology  

 Richard Ellis, Board President 
 richardellis@ohoaonline.org 

 (865) 724-7208  (865) 238-0313

EAST Our Home Place, Inc. 
1563 Fuller Street  
Kingsport, TN  37660 

RESIDENTIAL Community Participation Supports, Supported Living, Supported 
Employment, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services  

Virginia McKee, Executive Director 
ourhomeplace2015@gmail.com 

Kellye Necessary, General Manager 
*Contact for Referrals  
ourhomeplace2015@gmail.com 

Jeffrey McKee, President  
Deanna Patterson, Advisory Board Chairperson 
            

 (423) 398-5308 

(423) 530-0235 

(423) 398-5308 
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EAST Quality of Life 
24595 Rhea County Highway 
Spring City, TN 37381 

RESIDENTIAL Community Participation Supports, Respite 
Supported Employment, Family Model Residential Support, Individual 
Transportation, Medical Residential ,Nursing, Personal 
Assistance,Supported Living, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services   

Shannon Payne, Executive Director 
 shannonpayne@qualityoflife.biz  

Bobbi Pendleton, Assistant Director  
bobbiependleton@qualityoflife.biz  

 (423) 799-5053  (423) 365-0761

EAST Rhea of Sunshine, Inc.                                                                                                                                                                                                                             
400 Greenway Boulevard                                                                                                                                                                                                                     
Supportston, TN 37321-9249

RESIDENTIAL Community Participation Supports , Facility Based Day, Supported 
Employment,  Family Model Residential Support, Environmental 
Accessibility Modifications, Personal Assistance,  Residential Habilitation, 
Specialized Medical Equipment/Supplies and Assistive Technology, 
Individual Transportation , Nursing,  Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services  

Michelle Fisher, Executive Director 
 mfisher@rosinc.org 

                                                                                                                                                                                                                                                  
David Austin, Board Chair

(423) 775-4855 (423) 775-4083

EAST Sertoma Center, Inc.                                                                                                                                                                                                                                                                
1400 East Fifth Avenue 
Knoxville, TN  37917 

RESIDENTIAL Community Participation Supports , Facility Based Day, Supported 
Employment, Family Model Residential Support , Personal Assistance, 
Respite, Supported Living, Individual Transportation , Specialized Medical 
Equipment Supplies and Assistive Technology, Residential Habilitation, 
Medical Residential, Nursing, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services  

Lee Freeman, Chief Executive Officer 
Lee@sertoma.com 

Kimberly Belew Chief Administrative  Officer 
Kimberly@sertoma.com 

Travis Brickey, Board Chair 

 (865) 524-5555    (865) 524-5563

EAST S.T.A.R.S. Inc. 
Skills Training and Rehabilitation Services                                                                                                                                                                                          
439 Allen Deakins Rd. 
Pikeville, TN 37367

RESIDENTIAL Community Participation  Supports, Supported Employment,  Facility 
Based Day, Family Model Residential Support, Personal Assistance, 
Residential Habilitation, Respite,  Supported Living, Individual 
Transportation, Semi-Independent Living, Nursing, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services, Specialized Medical Equipment 
Supplies and Assistive Technology through Enabling Technology

Kimberly Whited, Director 
Email:  starsbledsoe@bledsoe.net 

(423) 447-2590 (423) 447-7351

EAST Sunrise Community of Tennessee, Inc.         101 Dalton Place 
Way 
Knoxville, TN  37912 

Sunrise Community of Tennessee, Inc.  
1705 West Main Street 
Greeneville, TN  37743 
  

RESIDENTIAL Community Participation Supports, Supported Employment, Personal 
Assistance, Supported Living, Nursing, Individual Transportation, Medical 
Residential, Family Model Residential Support, Respite, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services, Specialized Medical Equipment 
Supplies and Assistive Technology/ Enabling Technology

Knoxville Office 
 knoxville@sunrisegroup.org 
Ed Holbrook, Executive Director  
eholbrook@sunrisegroup.org 

Greeneville Office:  
 greeneville@sunrisegroup.org 
Stacy Songer, Executive Director 
ssonger@sunrisegroup.org 

Libby Cobbs, Director of Operations 
 lcobbs@sunrisegroup.org 
*Please copy Libby on all correspondence 

Kevin Vance,Board Chair 

(865) 687-2977 
(Knoxville) 

(423)-636-1333 ext 319 
(423 329-3973 
(Greeneville) 

(865) 687-4497 
(Knoxville) 

(423) 636-1466 
(Greeneville) 
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EAST Tri-County Center 
3030 Lee Hwy.  
Athens, TN 37303 

AGENCY REQUESTS YOU PLEASE CONTACT THE OFFICE 
FOR DIRECTIONS. GPS DOES NOT WORK IF YOU TYPE IN 
THE PHYSICAL ADDRESS AND (PER PAM) MAY NOT WORK 
IF YOU TYPE IN “TRI COUNTY CENTER ATHENS TN”. 

RESIDENTIAL Supported Employment, Community Participation Supports, Facility Based 
Day, Supported Living, Individual Transportation   Residential Habilitation, 
Personal Assistance,Respite, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services  Specialized Medical Equipment Supplies and Assistive 
Technology  through Enabling Technology  

Pam Perdue, Executive Director                                                                                                                                                                                   
pamperdue@comcast.net 

Alan Johnson,Chair 

Please direct all  email communication to: 
tricocenter@comcast.net 

           

(423) 745-8902 ( 423) 745-8934

EAST Washington County Community Residential Services, Inc. D/B/
A Core Services of Northeast Tennessee                                                                                                                                                                                                                                                                    
215 University Parkway 
Johnson City, TN  37604 

RESIDENTIAL Supported Employment , Community Participation  Supports, 
Nursing ,Personal Assistance, Respite,  Supported Living, Individual 
Transportation,  Supported Employment, Community Participation 
Supports, Family Model Residential Support, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services,Specialized Medical Equipment Supplies 
and Assistive Technology through Enabling Technology    

Susan Arwood, Executive Director  
 sarwood@coreservicestn.com 

Judith Cole, Board Chair

 (423) 928-2752 

 (828) 264-5009

 (423) 928-3680 

 (828) 264-5006

EAST AKM of Tennessee, Inc. 
Greeneville Office (Main) 
185 Serral Drive 
Greeneville, TN  37745 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Supported Employment , Supported 
Living, Personal Assistance, Respite, Individual Transportation,Semi-
Independent Living, Nursing, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services, Specialized Medical Equipment Supplies and Assistive 
Technology  through Enabling Technology   
Katie Beckett Services: Community Integration Support Services, Respite, 
Supportive Home Care,and Community Transportation 

Stephanie J. McCarty, President 
 stephanie.akmoftn@outlook.com 

               

Greeneville Location 
(423) 588-5604 

Knoxville Location 
(865) 951-1154 

Greeneville Location 
(423) 525-5965 

Knoxville Location 
(865) 951-1140

EAST CG of Tennessee, LLC 
1010 West Summer Street 
Greeneville, TN  37743 

2115 Chapman Road, Suite 129 
Chattanooga, TN 37421 

322 Nancy Lynn Lane 
Knoxvillle,TN 37919 

392 High Street 
Maryville, TN  37804 

RESIDENTIAL 
KATIE BECKETT PROVIDER

 Community Participation Supports,  
Supported Employment,Environmental Accessibility Modifications,Family 
Model Residential Support 
Individual Transportation,Medical Residential  
Nursing,Personal Assistance,Respite 
Semi-Independent Living,Specialized Medical Equipment/Supplies and 
Assistive Technology,Supported Living,Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services   
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies, Community Integration Support Service, Respite, Supportive 
Home Care, and Community Transportation

*Copy all Correspondence to 
Eugene "JR" Lafore, Executive /Area Director 
Eugene.Lafore@cgtenn.com 

William Blank, State Program Director 
william.blank@cgtenn.com 

Mark Lashley, CEO and Board Chair 
For refferal/ questions1-8002995161 
or web@cg-idd.com  

Eugene "JR" Lafore 
(865) 770-5017 

Greeneville Office 
(423) 638-1970 

Chattanooga Office 
(423) 954-0620 

Maryville Office 
(865) 681-0999 

Knoxville Office: 
(865) 770-5018 

Greeneville Office 
(423) 638-9809 

Chattanooga Office 
 (423) 954-0647 

Maryville Office: 
(865) 770-5022

PROVIDER AGENCY DIRECTORY 
June 4, 2021

6/22/21                    8



EAST Community Options, Inc.                                                                                                                                                                                                                                    
5751 Uptain Road, Suite 407                                                                                                                                                                                                                              
Chattanooga, TN  37411

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports , Supported Employment,   Respite, 
Personal Assistance, Supported Living, Individual Transportation , 
Specialized Medical Equipment/Supplies Assistive Technology, 
Environmental Accessibility Modifications, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services    
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies, Community Integration Support Service, Respite, Supportive 
Home Care, and Community Transportation

Mercedes Owens, Executive Director 

Lisa Smith, Chair

(423) 892-0022 (423) 892-7910

EAST Dawn of Hope, Inc.                                                                                                                                                                                                                                   
500 East Oakland Avenue  
Johnson City, TN 37601 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Facility Based Day, Personal Assistance, Respite, Supported Employment, 
Supported Living, Individual Transportation ,Community Participation 
Supports , Specialized Medical Equipment/Supplies and Assistive 
Technology,  Nursing , Environmental Accessibility Modifications, Medical 
Residential, Semi-Independent Living, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services 
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation    

Steve Cox, Director 
stevecox@dawnofhope.com 

Sam East, Board Chair 

 (423) 434-5600   (423) 975-6976

EAST Emory Valley Center                                                                                                                                                                                                                  
715 Emory Valley Road 
Oak Ridge, TN  37830

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Facility Based Day, Family Model 
Residential Support, Personal Assistance, Residential Habilitation, 
Respite, Specialized Medical Equipment/Supplies and Assistive 
Technology, Supported Employment , Supported Living, Individual 
Transportation, Speech/Language and Hearing , Physical Therapy, Semi-
Independent Living,  Nursing ,Occupational Therapy, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services 
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies, Community Integration Support Service, Respite, Supportive 
Home Care, and Community Transportation      

Jennifer Enderson, President 
jennifer.enderson@evcmail.org 

Bob Benning, Board Chair 

Website:  www.emoryvalleycenter.org 

(865) 483-4386  (865) 482-5435

EAST Evergreen Presbyterian Ministries, Inc. 
                                                                                                                                                                                        
Knoxville Office 
1304 Wilson Road                                                                                                                                                                                                                     
Suite 105-B 
Knoxville, TN  37912 
Chattanooga Office 
5600 Brainerd Road, Suite D-6 
Chattanooga, TN  37411 
Greeneville Office 
130 Serral Drive 
Greeneville, TN  37745 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Supported Employment,   Family Model 
Residential Support, Personal Assistance, Supported Living, Individual 
Transportation Services, Respite, Nursing, Medical Residential, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services,Specialized Medical 
Equipment Supplies and Assistive Technology through Enabling 
Technology  
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies, Community Integration Support Service, Respite, Supportive 
Home Care, and Community Transportation

Knoxville and Chattanooga Offices 
Allen Nope, Executive Director 
allen.nope@evergreenls.org  

Greeneville Office 
Rachel Starnes, Executive Director  
rachel.starnes@evergreenls.org  

Jarrod Adams - Statewide Executive Director 
jarrod.adams@evergreenls.org   

Steven Holland,Chairperson

Knoxville  Office 
 (865) 689-4022 
(865) 689-4054  

Chattanooga Office 
(423) 713-9421 

Greeneville Office 
(423) 638-7499 
(423) 328-1577 

 (865) 689-4054 
(Knoxville) 

 (423) 638-7681 
(Greeneville)
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EAST Golden Hands Home Health LLC 
5317 Clinton Highway 
Knoxville, TN 37912

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports,Intermittent Employment & Community 
Integration Wrap-Around Supports,Non-Residential Homebound Support 
Services,Supported Employment,Semi-Independent Living,Supported 
Living 
Katie Beckett Services: Community Integration Support Service

Amri M. Ngoye, Executive Director 
goldenhandshh@gmail.com 

 (865) 312-9240  (865) 312-9240

EAST Keithcare, Inc.                                                                                                                                                                                                                                    
5600 Brainerd Road, Suite B1 
Chattanooga, TN 37411 

  

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports,Supported Employment,  Personal 
Assistance, Individual Transportation, Supported Living, Respite, Facility 
Based Day, Semi-Independent Living, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services  
Katie Beckett Services: Community Integration Support 
Services,Supportive Home Care,and Community Transportation    

Tricia Gay, Executive Director 
tgay@keithcare.org 

Brett Mullin, Board Chair 

(423) 508-8006    (423) 508-8007

EAST RHA Health Services TN., LLC 
2158 Northgate Park Lane, Suite 106 
Chattanooga, TN  37415 

RHA Health Services TN., LLC 
9041 Executive Park Drive, Suite 212 
Knoxville, TN  37923 

RHA Health Services TN., LLC 
One Sheridan Square, Suite 101 
Kingsport, TN  37660

RESIDENTIAL 
KATIE BECKETT PROVIDER

 Community Participation Supports, Supported Employment, Family Model 
Residential Support, Nursing,  Personal Assistance, Respite, Supported 
Living, Individual Transportation, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services, Specialized Medical Equipment/Supplies and Assistive 
Technology 
Katie Beckett Services: Community Integration Support Services, Respite, 
Supportive Home Care,and Community Transportation   

Margaret Gartlgruber, Vice President of TN Operations 
mgartlgruber@rhanet.org  

*Dotty Bell, Director of Quality Assurance dbell@rhanet.org  
*Lori Wooten, Director of Operations-TN 
 lwooten@rhanet.org 
*Copy Ms. Gartlgruber, Ms. Bell & Ms. Wooten on all 
correspondence 

Jeanne Duncan, President 

               

Chattanooga Office 
(423) 296-8995 

Knoxville Office: 
(865)769-7491 

Kingsport Office: 
(423) 247-3335 

Chattanooga Office 
(423) 296-2554 

Knoxville Office: 
(865) 691-5950 

Kingsport Office: 
(423)247-3330

EAST Scott Appalachian Industries, Inc. 
591 East Monticello Pike 
Huntsville, TN 37755 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Facility Based Day, Nursing , Occupational Therapy, Physical Therapy, 
Family Model Residential Support, Personal Assistance, Supported 
Employment, Supported Living, Individual Transportation  Community 
Participation Supports , Medical Residential, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services 
Katie Beckett Services: Community Integration Support Services, 
Supportive Home Care,and Community Transportation 

Larry R. West, Executive Director 
 lwest@go-sai.com  
Kaprecia Babb, Administrative Director* 
 kbabb@go-sai.com  
*Please copy Kaprecia Babb on all    
  correspondence for Larry West 

Dennis Jeffers, Chair  
          

           

(423) 663-9300 (423) 663-3365
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EAST Support Solutions of the Mid-South, LLC 
322 Nancy Lynn Lane 
Building 6, Suite 14 
Knoxville , TN 37919                                                                                                                                                                                                                           

Support Solutions of the Mid-South, LLC  
1007 W Main Street , Suite B 
Greeneville, TN  37743 

Support Solutions of the Mid-South, LLC 
105 Lee Parkway , Suite H 
Chattanooga, TN 37421 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Behavior Analyst, Behavior Respite, Supported Living,  Supported 
Employment, Community Participation Supports , Individual Transportation 
, Personal Assistance, Nursing , Respite, Family Model Residential 
Support, Behavior Specialist, Environmental Accessibility Modifications, 
Medical Residential, Semi-Independent Living , Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services,Specialized Medical Equipment Supplies 
and Assistive Technology through Enabling Technology    
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies,Community Integration Support Services, Respite, Supportive 
Home Care,and Community Transportation  

Faye Eddleman, Regional Program Director          
evae@cspcenter.net 
  
Shannon Durbin, President 
sdurbin@supportsolutionsms.com  

www.supportsolutionsms.com (Website) 

For the Knoxville, Chattanooga and Greeneville office 
addressess send all referrals to Faye Eddleman and 
Shannon Durbin. 

 (865) 320-0822 
(865) 399-0722  

(901) 410-9055 

(423) 499-4492 
(Chattanooga) 

 (865) 320.0839  

(901) 453-3014 

(423) 636-8901  
(Greeneville) 

(423) 499-4493 
(Chattanooga)

EAST The Orange Grove Center, Inc.                                                                                                                                                                                                                  
615 Derby Street 
Chattanooga, TN  37404-1632

RESIDENTIAL 
KATIE BECKETT PROVIDER

Behavior Specialist, Behavior Analyst ,Community Participation Supports , 
Facility Based Day, Dental( Anesthesia),  Environmental Accessibility 
Modifications, Nursing , Nutrition , Occupational Therapy, Personal 
Assistance, Physical Therapy, Residential Habilitation, Respite, 
Specialized Medical Equipment/Supplies and Assistive Technology, 
Speech/Language and Hearing, Supported Employment, Supported Living, 
Individual Transportation, Family Model Residential Support,Semi-
Independent Living, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services  
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies,Community Integration Support Services, Respite, Supportive 
Home Care,and Community Transportation    

Tera Roberts, Executive Director  
 troberts@orangegrove.org  

Please Send Approved Cost Plans  
and/or Signed Section C’s to: 
Rachel Loftin, Billing Coordinator 
Phone:  423-629-1451, ext. 2234 
rloftin@orangegrove.org 

(423) 629-1451                   

(423) 493-2907 – Residential 
Office 

Family Support 
(423) 664-5120

 (423) 624-1294

EAST Independent Opportunities, Inc. (I.O.I)                                                                                                                                                                               
819 Huckleberry Lane 
Knoxville, TN  37924-4304 

RESIDENTIAL 
KATIE BECKETT PROVIDER               

 Nursing , Personal Assistance,  Supported Employment, Supported Living, 
Individual Transportation , Community Participation Supports ,  Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services,  Respite, Family Model 
Residential Support  
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation 

Tiera Booker, Director  
tbooker@ioi-tn.com 

Ann Williams, TN State Director** 
awilliams@ioi-tn.com 
**Copy on all correspondence 

Erich Audretsch, Board Chair 

(865) 932-6595 
ext. 25 

(931) 834-1134 

(865) 932-3389
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EAST Exceptional Enterprises, Inc.   
23 N. Industrial Park Road 
Coalmont, TN  37313

RESIDENTIAL Community Participation Supports, Facility Based Day, Personal 
Assistance, Residential Habilitation, Respite,  Supported Living, Individual 
Transportation, Nursing,  Family Model Residential Support, Supported 
Employment, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services    

Missy Lowrie, Executive Director  
excenter@blomand.net   

Joanne Atwood, Chair    
                                 

(931) 692-2235, ext. 103   (931) 692-2244

EAST Perfect Care Solutions 
1466 Riverside Drive, Suite D 
Chattanooga, TN 37406 

RESIDENTIAL                 Supported Living,  Community Participation Supports , Supported 
Employment, Respite, Personal Assistance, Individual Transportation, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services   

Eucabeth Ongau,Executive Director/Owner 
eucabeth@perfectcaresolutions.com 

Website:  www.perfectcaresolutions.com

(423) 702-5134 
(423) 702-5240  
(423) 486-7165 

(423) 702-5269

MIDDLE MillarRich, LLC                                                                                                                                                                                                                                                         
5022 Old Hydes Ferry Pike 
Nashville, TN 37218 

 RESIDENTIAL Family Model Residential Support, Community Participation Supports,  
Supported Employment , Nursing, Respite, Semi-Independent Living, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services,Specialized Medical 
Equipment Supplies and Assistive Technology  through Enabling 
Technology    

Jay Camperlino, Executive Director 
jaycamperlino@millarrich.com                                                                                                                                                                                            

Gavin Murphy, Advisory Board Chairman

(615) 294-1199 
(615) 564-7177 

  (888) 800-7610

MIDDLE Best Buddies International, Inc. 
116 Wilson Pike Circle, Suite. 201 
Brentwood, TN 37207  

DAY SERVICES Supported Employment Jacob Laverriere, Executive Director         

Suzy Constantine, Jobs Program Supervisor/Main Contact  
suzyconstantine@bestbuddies.org 

Dan MacDonald, State Director 
danmacdonald@bestbuddies.org 

(615) 891-2043 No fax

MIDDLE The Arc of Tennessee Inc. 
dba The Arc Tennessee 
545 Mainstream Drive Ste 100 
Nashville, TN 37228 

DAY SERVICES 
KATIE BECKETT PROVIDER

Supported Employment 
Katie Beckett Services: Decision Making Supports Information Education 
Session,  Decision Making Supports Lawyer Fees, Family Caregiver 
Education and Training ,Health Insurance Counseling/ Forms Assistance, 
and Individual Education & Training

 Heidi Haines, Executive Director  hhaines@thearctn.org (615) 248-5878 (615) 248-5879

MIDDLE Payflex Systems USA Inc. 
11819 MIAMI ST STE 200 
OMAHA, NEBRASKA  68164  

KATIE BECKETT PROVIDER Katie Beckett Services: Health Reimbursement Account Service ELIZABETH ROWE, CONTRACT CONSULTANT (240)500-3357

MIDDLE Providence Care, Inc. 
301 South Perimeter Park Drive, Suite 100 
Nashville, TN 37211 

PERSONAL ASSISTANCE  Personal Assistance, Respite, Individual Transportation, Community 
Participation, Supported Employment, Intermittent Employment and 
Community Integration Wrap Around Supports and Non-residential 
Homebound Support Services, Nursing, Medical Residential,  Family 
Model Residential Support ,Semi-Independent Living, Supported   

Simplicius Okoro, Executive Director 
sokoro@providcare.com

(734) 394-7696
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MIDDLE Sitters and More of Middle Tennessee ,Inc.                                                                                                                                                                                                                                           
127 Franklin Road                                                                                                                                                                                                                                      
Suite 300 
Brentwood ,TN 37027

PERSONAL ASSISTANCE Personal Assistance, Respite, Individual Transportation, Community 
Participation Supports,Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services  

Bo Peevyhouse,President 
Brentwood@sittersandmore.com                                                                                                                                                                                                   

(615) 309-9368 (615) 309-9384

MIDDLE Mike and Wendy, LLC, DBA Family's Choice 
201 June Chapel Road 
Cookeville, TN 38506

PERSONAL ASSISTANCE 
KATIE BECKETT PROVIDER

Community Participation SP, Supported Employment,Individual 
Transportation, 
Personal Assistance 
Katie Beckett Services: Community Integration Support 
Services,Supportive Home Care,and Community Transportation 

Wendy Y. Bowman, Chief Executive Officer 
familys.choice@hotmail.com 

Michael Anderson,Chief Operations Officer 
familys.choice@hotmail.com

 (931) 214-1836

MIDDLE Abundant Care Services 
2805 Foster Avenue Ste. 206 
Nashville, TN 37210 

RESIDENTIAL Supported Living, Personal Assistance, Community Participation Supports, 
Supported Employment, Individual Transportation, Respite, Family Model 
Residential Support, Semi-Independent Living, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services

Gold Nwokochah, Owner 
gnwokochah@abundantcareservices.net 

Amanze Nwokochah, Board Chair

(615) 578-0348 (629) 202-6974

MIDDLE All About Care Services, Inc.  
206 Bluebird Drive 
Goodlettsville, TN  37072

RESIDENTIAL Community Participation Supports, Family Model Residential Support, 
Supported Employment , Supported Living, Personal Assistance, Individual 
Transportation, Semi-Independent Living, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services

Auston J. Cartwright, Executive Director                   
allaboutcareinc@yahoo.com 
                

(615) 239-8483 (615) 530-2357

MIDDLE All Heart Healthcare Ministry 
467 Bell Road 
Nashville, TN  37217

RESIDENTIAL Community Participation Supports, Personal Assistance, Semi-
Independent Living, Supported Living, Supported Employment, Family 
Model Residential Support, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services, Individual Transportation

Nina Cox , Chief Executive Officer/EMC 
AllHeartHealthCareMinistry@ahhcm.com  

Santhian Thonchanthavong , Chairperson 

(615) 609-8824 NA

MIDDLE Angels Care, Inc. 
2131 Murfreesboro Pike, Suite 203 
Nashville, TN  37217 

RESIDENTIAL Supported Living, Personal Assistance, Respite, Individual Transportation, 
Community Participation Supports, Supported Employment, Semi-
Independent Living,  Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services   

Nardos Matusala, Executive Director 
nardos@tnangelscare.com 

Sam McCullough, Board Chair 

(615) 835-2676 (615) 835-2692

MIDDLE Beyond Care Living, Inc. 
2711 Murfreesboro Pike, Suite 102 
Antioch, TN 37013

RESIDENTIAL Supported Living, Semi-Independent Living , Community Participation 
Supports, Supported Employment , Personal Assistance, Individual 
Transportation, Nursing, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services   

Aba Amartey 
beyondcarelivinginc@yahoo.com 

Edna Iyere, Board Chair

(615) 649-8857 (615) 647-7189
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MIDDLE Bios of Tennessee, LLC 
1802 Shady Brook Street 
 Columbia, TN  38401

RESIDENTIAL Community Participation Supports, Environmental Accessibility 
Modifications, Personal Assistance, Personal Emergency Response 
System,  Supported Employment, Supported Living, Individual 
Transportation, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services    

Amy Crowe, Executive Director                                                                                          
 acrowe@bioscorp.com 

Eddie Miller, Board Chair

(931) 375-9370 

Madison Location  
(918) 227-8390 

(931) 840-0505

MIDDLE Bright Horizons Services, Inc. 
2131 Murfreesboro Rd Ste 203 
Nashville, TN  37217 

RESIDENTIAL Community Participation Supports,Family Model Residential 
Support,Supported Living,Semi-Independent Living,Supported 
Employment 
Intermittent Employment & Community Integration Wrap-Around 
Supports ,Non-Residential Homebound,Individual Transportation,Personal 
Assistance,Respite

Dr. Rhiannon Wilson, Executive Director 
drrhiannonwilson@gmail.com

(615) 415-9962

MIDDLE Choice Connections, Inc. 
1304 McArthur Street 
Manchester, TN 37355 

RESIDENTIAL Supported Living ,Supported Employment, Personal Assistance, Individual 
Transportation, Community Participation Supports, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services   

Kamilla Wright, Executive Director 
choiceconnectionsinc@outlook.com   

Phil LaPrad, Board Chair

(931) 224-7537

MIDDLE Compassionate Care, Inc. 
2131 Murfreesboro Pike, Suite L10 
Nashville, TN  37217 

RESIDENTIAL Community Participation Supports , Supported Employment,  Nursing, 
Supported Living, Medical Residential, Personal Assistance, Respite, 
Individual Transportation, Semi-Independent Living ,Family Model 
Residential Support, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services   

Barry Abraham, Executive Director     
barryabraham1@aol.com  
Dr. Kofi Semenya, Board Chair 
                                                                                                                                                               

(615) 366-7525 (615) 366-7590

MIDDLE Connexus, Inc.                                                                                                                                                                                                                                                                                               
1101 Kermit Drive, Suite 102 
Nashville, TN 37217 

RESIDENTIAL Community Participation Supports , Supported Employment,  Nursing  
Supported Living, Individual Transportation , Family Model Residential 
Support, Personal Assistance, Residential Habilitation, Respite, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services   

Tina Hill, President  
tina.hill@connexusinc.org 

Clarence Potter, Board Chair 

(615) 883-5633 (615) 704-0008

MIDDLE Contemporary Care Solutions, LLC 
1161 Murfreesboro Pike, Suite 517 
Nashville, TN 37217 

RESIDENTIAL Community Participation Supports, Intermittent Employment & Community 
Integration Wrap-Around Supports, Supported Employment 
Respite,Family Model Residential Supports,Supported Living,Semi-
Independent Living, Individual Transportation, Personal Assistance

Gloria Ensign, BSW, CESP 
Executive Director 
gensign@contempcaresol.com

(615) 887-7057 (615) 334-8852

MIDDLE CSI Elderly Services Inc.  
602 W. College Street                 
Murfreesboro, TN 37130 
        

RESIDENTIAL Personal Assistance, Individual Transportation Respite, Community 
Participation Supports, Supported Employment, Supported Living, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services    
  

Elizabeth Ballard, Manager  ElizabethB@csicaregiver.com 

Bill Soderquist, President BillS@csicaregiver.com 

Al Soderquist, Chairperson AlS@csicaregiver.com 

  

 (615) 848-0114  ext. 1804  (615) 848-3016
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MIDDLE Cumberland Community Options, Inc. 
322 Emery Drive 
Nashville, TN  37214 

RESIDENTIAL Community Participation Supports , Personal Assistance, Specialized 
Medical Equipment/Supplies and Assistive Technology, Supported 
Employment , Supported Living, Individual Transportation, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services   

Kathy Harding, Executive Director        
kaharding@ccoinc.comcastbiz.net  
Nancy Brenner, Board Chair  

(615) 467-0463 (615) 467-0466

MIDDLE D & S Residential Services, LP 
Nashville                                                                                                                                                                                                                     
3343 Perimeter Hill Drive, Suite 101 
Nashville, TN  37211 

D & S Residential Services,LP 
Cookeville 
803 W Jackson St. 
Cookeville, TN 38501 

RESIDENTIAL Family Model Residential Support, Community Participation Supports, 
Environmental Accessibility Modifications, Nursing, Personal Assistance, 
Respite, Supported Employment , Supported Living, Individual 
Transportation , Medical Residential, Behavior Analyst, Behavior 
Specialist, Occupational Therapy, Physical Therapy, Speech/Language 
and Hearing , Nutrition, Orientation and Mobility Training, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services, Specialized Medical Equipment 
Supplies and Assistive Technology through Enabling Technology 

Nashville    
Stephenie Rogers, Executive Director  
Stephenie.rogers@dscommunity.com 

Tony Peckhem, Director tpeckhem@dscommunity.com 

Jose Levy, Interim Director of Therapies,  
 jlevy@behaviorsolutionstx.com 
Lee Bryan: Chairperson 

www.dscommunity.com

 Nashville    
(615) 333-8021 

  
Cookeville 
(931) 526-5003  
(866) 855-7390 - toll free

Nashville    
(615) 333-8025. 

Cookeville 
(931) 528-0022 - fax

MIDDLE Divine Supports,Inc. 
2131 Murfreesboro Pike, Suite 211 
Nashville, TN  37217 

RESIDENTIAL Supported Living, Community Participation Supports , Supported 
Employment , Personal Assistance, Semi-Independent Living, Family 
Model Residential Support, Respite, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services    

Millicent Iwuchukwu,CEO 
millicent@divinesupports.org 

Obinna Iwuchukwu, Board Chair

( 615) 432-2917 ( 615) 250-4772

MIDDLE Fulfillment Tender Care, Inc.  
176 Thompson Lane Suite G2  
Nashville, TN 37211 

RESIDENTIAL Community Participation  Supports, Personal Assistance,Supported Living, 
Individual Transportation, Nursing,Medical Residential, Family Model 
Residential, Respite, Supported Employment, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services   

Emmanuel Chokuba. Executive Director 
fulfillmenthealth@outlook.com 

Pastor Henry Coles, Jr. Board Chair  

Cordelia Nwozo, CEO

(615) 781-4880 (615) 781-4881

MIDDLE Group Effort of Tennessee, LLC 
3441 Lebanon Pike, Suite 113 
Hermitage, TN  37076 

  

RESIDENTIAL Supported Living, Respite, Community Participation Supports,  Supported 
Employment , Family Model Residential Support, Intermittent Employment 
& Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services  

Towan Siler, Executive Director 
 t.siler@gefforttn.com

(615) 499-4659 (615) 216-2168

MIDDLE H.A.T.S., Inc.                                                                                                                                                                                                                                                
545 Airport Road 
P.O. Box 1856 
Gallatin, TN  37066

RESIDENTIAL Personal Assistance, Residential Habilitation, Respite, Facility Based Day, 
Supported Employment, Individual Transportation, Community 
Participation  Supports, Semi-Independent Living, Intermittent Employment 
& Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services, Family Model Residential Support   

Ben C. Minnix, Director          bminnix@hatstn.org                                                                                                                                                                                          
Baker Ring,Chairperson:  
Website:  www.hatstn.org 

(615) 575-1032  (615) 575-1033
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MIDDLE Health Connect America,Inc.  
Headquarters: 
508 Autumn Springs Court, Suite 2A         Franklin, TN  37067

RESIDENTIAL Community Participation Supports,Supported Employment, Supported 
Living, Intermittent Employment & Community Integration Wrap-Around 
Supports, Non-Residential Homebound Support Services  

Kristi Shain, CEO & Presedient  
kshain@healthconnectamerica.com 
    

Brooke Davis, Director of Credentialing 
bdavis@healthconnectamerica.com 

(615) 567-6726 (615) 567-6729 

MIDDLE Home Caregivers of Cookeville, LLC 
118 S Dixie Avenue, Ste. 24 
Cookeville, TN 38501-3415 

RESIDENTIAL Community Participation Supports,Environmental Accessibility 
Modifications, Supported Living, 
Semi-Independent Living, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services  

Konstantin Yepifantsev, Owner kosta@homecaregiverstn.com 
tony@homecaregiverstn.com 

          

 (931) 528-8585 

        

 (931) 520-8947

MIDDLE Journeys in Community Living, Inc. 
1130 Haley Road 
Murfreesboro, TN  37130

RESIDENTIAL Behavior Specialist, Community Participation Supports , Facility Based 
Day, Personal Assistance,  Residential Habilitation, Supported 
Employment, Supported Living, Individual Transportation ,Medical 
Residential, Nursing, Respite, Semi-Independent Living, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services   

George Cunningham, Executive Director, 
george.cunningham@journeystn.org 

Debbie England , Board Chair

(615) 890-4389 (615) 849-8727

MIDDLE King's Daughters' School  
412 West 9th Street               
Columbia, TN  38401 
                                                                                                  

RESIDENTIAL Residential Habilitation Dr. David H. Craig    
dcraig@tkds.org 

(931) 388-3810    ( 931) 388-0405 

MIDDLE Lend A Hand Supported Living, Inc.                                                                                                                                                                                                                          
 7126 Lucy Lane, Fairview, TN  37062  
Mailing address:   
P.O. Box 295 
Fairview, TN  37062

RESIDENTIAL Community Participation Supports , Personal Assistance, Supported 
Living, Individual Transportation, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services  

Debra Halvorsen, Executive Director 
lahsl@outlook.com 

Micheal Halvorsen, Operations Manager 
halvorsenam@yahoo.com                                                                                                                                                                                                                

Don McKinney, Board Chair

(615) 513-5178 (931) 905-4166 

MIDDLE LifeCare Heritage Inc. dba LifeCare Foundations 
145 Thompson Lane 
Nashville, TN  37211 

RESIDENTIAL Semi Independent Living  Christy Scruggs, Contact 
Christy.scruggs@lifecarefoundations.org 

(615) 781-0555

MIDDLE Mid-TN Supported Living, Inc. 
1161 Murfreesboro Road                                                                                                                                                                                                             
Suite 215 
Nashville, TN  37217

RESIDENTIAL Community Participation Supports , Supported Employment , 
Environmental Accessibility Modifications, Nursing , Personal Assistance,  
Supported Living, Individual Transportation , Specialized Medical Equip/
Supplies and Assistive Technology, Medical Residential, Semi-Independent 
Living, Respite, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services  
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, Community Transportation, Minor Home 
Modifications,and Assistive Technology, Adaptive Equipment and Supplies  

Michelle McCain, Executive Director 
mmccain@midtn.org  
                                                                                                                                                                                                                         
Doria Panvini, Board Chair

(615) 367-0592 (615) 399-8407
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MIDDLE New Horizons Corporation                                                                                                                                                                                                                                       
5221 Harding Place 
Nashville, TN  37217-2901

RESIDENTIAL Community Participation Supports ,Supported Employment, Facility Based 
Day, Family Model Residential Support , Personal Assistance, Residential 
Habilitation, Supported Living, Individual Transportation, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services, Respite, Semi-Independent 
Living  

Aisha Mansaray, Executive. Director 
aishamansaray@newhorizonscorp.com                                                                                                                                                                                                   

Larry Garrett, Board Chair

(615) 360-8595 (615) 360-3515

MIDDLE New Life TN                                                                                                                                                                                                      
702 Hundred Oaks Street 
Winchester, TN  37398

RESIDENTIAL Community Participation Supports , Facility Based Day , Environmental 
Accessibility Modifications, Specialized Medical Equipment/Supplies and 
Assistive Technology, Supported Employment, Supported Living, Personal 
Assistance, Individual Transportation Supported Employment, Respite, 
Family Model Residential Support, Semi-Independent Living, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services   

Sherry Ashley , Executive Director 
sherry.ashley@newlifetn.com 

Jeff Mathews, Assistant Director, 
jeff.mathews@newlifetn.com 

Janie C. Lovett, Board Chair 
  

(931) 967-0100 
 (931) 967-1377 

(931) 962-1483

MIDDLE NIA Association                                                                                                                                                                                                                            
375 Dover Road 
P.O. Box 30123 
Clarksville, TN  37042

RESIDENTIAL Community Participation Supports , Supported Employment  , Family 
Model Residential Support , Personal Assistance, Supported Living, 
Individual Transportation, Respite,Nutrition, Orientation & Mobility, 
Behavior Specialist, Behavior Analyst,  Environmental Accessibility 
Modifications ,Behavior Respite, Nursing, Medical Residential,  
Occupational Therapy, Physical Therapy, Speech/Language and Hearing, 
Semi-Independent Living, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services    

Valencia Hill, Executive Director vhill@niaassociation.org 

Carol C. Stevens, Founder and CEO 
                                                                                                                                                                                
Dr. Swannie Jett , Chairperson   

Website:  www.niaassociation.org

(931) 9063993 (931) 503-0472

MIDDLE Pacesetters, Inc.                                                         
2511 Highway 111 North                                                                              
Cookeville, TN  38506 

RESIDENTIAL Community Participation Supports, Supported Employment,  Family Model 
Residential Support, Personal Assistance,  Residential Habilitation, 
Respite, Specialized Medical Equipment/Supplies and Assistive 
Technology, Supported Living, Individual Transportation , Environmental 
Accessibility Modifications, Medical Residential, Nursing, Semi-
Independent Living, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services    

Beverly Matthews, Executive Director – 
beverly.matthews@pacesetterstn.com                                                                                                                                                                           

Freddie Nelson , Board Chair  

Website: www.pacesetterstn.com

 (931) 432-4045  (931) 432-4039

MIDDLE Pauline & Thomas Healthcare, Inc.                                                                                                                                                                                                               
1943 Almaville Road 
Smyrna, TN 37167

RESIDENTIAL Respite, Personal Assistance, Individual Transportation , Supported Living,  
Community Participation Supports , Supported Employment, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services  

Thomas Mmbaga, Executive Director                           
thomas.mmbaga@paulineandthomas.com 

Dr. Margaret T. Mmbaga, Board Chair

(615) 896-8231 (615) 896-8232
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MIDDLE Progress, Inc.                                                                                                                                                                                                                                                            
319 Ezell Pike 
Nashville, TN  37217                                    

RESIDENTIAL Community Participation Supports ,Supported Employment, Family Model 
Residential Support , Personal Assistance, Specialized Medical 
Equipment/Supplies and Assistive Technology, Supported Living, Individual 
Transportation, Environmental Accessibility Modifications,Nursing, Respite, 
Medical Residential, Semi-Independent Living, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services  

Donna Goodaker,  Executive Director 
d.goodaker@progress-inc.org                                                                                                                                                                                               

Eric Gray, Board Chair 
 

(615) 399-3000 (615) 365-0259

MIDDLE Reaching Visions Supports,LLC                                                                                                                                                                                                                              
3250 Dickerson Pike                                                                                                                                                                                                                                   
Suite 100-B                                                                                                                                                                                                                                                                 
Nashville, TN 37207

RESIDENTIAL Community Participation Supports , Supported Employment, Personal 
Assistance, Respite, Supported Living, Individual Transportation, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services  

Willie Godfrey, Interim Executive Director 
willie.godfrey@rvtllc.net 

Arthur Hyde , Board Chair

(615 )227-7745 ext. 103 
(615) 425-9086

  (615) 227-7704  

MIDDLE Resources for Human Development,Inc.                                                                                                                                                                                        
1102 Kermit Drive 
Suite 109 
Nashville, TN 37217 

RESIDENTIAL Residential Habilitation, Supported Living, Personal Assistance, Respite, 
Individual Transportation , Community Participation Supports , 
Employment Support, Behavior Respite, Family Model Residential Support   
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services  

 Carmelita Burgess, Director                                         
carmelita.burgess@rhd.org    

Manay Gunter 
manay.gunter@rhd.org

(615) 891-4688  (615) 891-4691 

MIDDLE Restoration Residential Services, LLC  
607 Due West  Avenue 
Suite 112 
Madison, TN 37115 

  

RESIDENTIAL Supported Living, Family Model Residential Support, Personal Assistance, 
Respite, Individual Transportation, Community Participation Supports,  
Supported Employment,  Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services   

 Sereadia Cooke, President 
scooke@restorationresidential.com 

Camille Hatchett , Board Chair

(615) 727-6299 (615) 229-0272

MIDDLE Rochelle Center                                                                                                                                                                                                                                        
1020 Southside Court                                                                                                                                                                                                                       
Nashville, TN 37203

RESIDENTIAL Community Participation Supports , Respite,  Supported Employment, 
Supported Living, Personal Assistance,  Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services  

Debbie Chadwick, President                                      
debbiec@rochellecenter.org                                                                                                                  

Monica Virgo, Director of Residential Services                                                  
monicav@rochellecenter.org

(615) 254-0673 (615) 726-2837

MIDDLE Skills Development Services,Inc.                                                                                                                                                                                                 
704 South Washington Street 
Tullahoma, TN  37388

RESIDENTIAL Community Participation Supports , Facility Based Day,Personal 
Assistance, Residential Habilitation, Respite, Supported Employment, 
Supported Living, Individual Transportation, Semi-Independent Living, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services  

Jane Edwards, Executive Director                                                                                                                                      
jedwards@sds-tn.org 
                                                                                                                         
Cheryl King, Board Chair 

(931) 455-5107 (931) 455-3372
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MIDDLE Sunrise Community of Tennessee, Inc.                                                                                                                                                                                                                        
229 A Dunbar Cave Road 
Clarksville, TN  37043

RESIDENTIAL Community Participation Supports, Environmental Accessibility 
Modifications, Nursing , Personal Assistance, Residential Habilitation, 
Specialized Equipment and Supplies and Assistive Technology, Supported 
Employment, Supported Living, Individual Transportation , Respite, 
Behavior Respite, Residential Habilitation, Medical Residential, Family 
Model Residential Support, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services   

Kim Morrison, Executive Director 
kmorrison@sunrisegroup.org                                                                                                                                                                                                 

Michelle Pitts, Regional Director mpitts@sunrisegroup.org 

Geraldine Tucker, Board Chair 

(931) 648-3011 (931) 645-6066

MIDDLE Tennessee Family Solutions, Inc. 
831 Seven Oaks Boulevard 
Smyrna, TN 37167 

RESIDENTIAL Community Participation Supports, Environmental Accessibility 
Modifications, Nursing , Orientation and Mobility Training, Personal 
Assistance, Specialized Medical Equipment/Supplies and Assistive 
Technology, Supported Employment, Supported Living, Individual 
Transportation , Family Model Residential Support, Respite, Medical 
Residential, Residential Habilitation, Behavior Respite, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services  

Shelly Hall, Executive Director – shelly.hall@nashvilletfs.org 
the same 
Add Service Email – dmrs@nashvilletfs.org  
Ralph Kennedy, CEO 
ralphkennedy@nashvilletfs.org  

(615) 255-8870 

(615) 904-6033 

(615) 255-8890 

(615) 904-6603

MIDDLE Timeck Care, Inc. 
2201 Murfreesboro Pike, Ste C-200 
Nashville, TN  37217-3327     

RESIDENTIAL Supported Living, Community Participation Supports , Respite, Personal 
Assistance, Individual Transportation Services, Supported Employment, 
Nursing, Family Model Residential Support, Medical Residential, Semi-
Independent Living, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services  

Emeka Aruh, President/CEO 
iaruh@timeckinc.com 
Kwame Bonsu, Chairperson

(615) 873-1013 (615) 301-9948

MIDDLE Triumph Care, LLC 
1161 Murfreesboro Road, Suite 519 
Nashville, TN  37217 

RESIDENTIAL Community Participation Supports, Supported Employment Respite, 
Personal Assistance, Supported Living, Individual Transportation, Nursing, 
Family Model Residential Support, Medical Residential 

Joel Idon, Owner 
triumphoverall777@yahoo.com 

Irwinette Crite, Chairperson 

(615) 730-6597 ( 615) 730-6808

MIDDLE True Vision Services, Inc. 
2131 Murfreesboro Pike, Ste 210 
Nashville, TN 37217 

RESIDENTIAL Supported Employment, Community Participation Supports, Individual 
Transportation ,Personal Assistance, Respite,Semi-Independent Living, 
Supported Living,Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services  

Vicki McKissick, Executive Director 
vicki@truevisioninc.org 

 Damion McKissick, Chairperson 

(615) 266-0623 (615) 266-0684
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MIDDLE Waves, Inc.                                                                                                                                                                                                                                                    
1325 West Main Street, Suite 104 
Franklin, TN 37064

RESIDENTIAL Community Participation Supports , Facility Based Day,  Family Model 
Residential Support, Personal Assistance, Residential Habilitation, 
Respite, Supported Employment, Supported Living, Individual 
Transportation Services, Environmental Accessibility Modifications, 
Specialized Medical Equipment/Supplies and Assistive Technology, Semi-
Independent Living, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services  

Lance Jordan,Executive Director   
ljordan@wavesinc.com 

                                                                                                                                                                                                                             
George Zubulake, Chairperson  

(615) 794-7955 (615) 794-6019

MIDDLE Golden Life , Inc. 
1218 Murfreesboro Road  
Suite 112 
PO Box 17531 
Nashville, TN 37217

RESIDENTIAL Community Participation  Supports, Supported Employment, Personal 
Assistance, Supported Living, Individual Transportation,  Nursing, Medical 
Residential,  Non-Residential Homebound Support Services  

Primus Odili, Executive Director 
primus@goldenlifeinc.com  

Maureen Odili , Director of Operations 
maureen@goldenlifeinc.com  

Demian O. Ononuju, Esq., Chairperson 

(615) 367-3899  (615) 367-3896

MIDDLE Volunteer Staffing Inc. d/b/a The Access Program                                                                                                                                                                         
201 Fairground Road 
SEND ALL CORRESPONDENCE TO:  
P. O. Box 1200 
Jamestown,  TN  38556 

Cookeville Office 
 715 East Spring Street , #C & #D 
Cookeville,TN 38501

RESIDENTIAL Nursing , Nutrition , Occupational Therapy, Physical Therapy, Respiratory 
Therapy, Speech/Language and Hearing Services, Specialized Medical 
Equipment/Supplies and Assistive Technology, Environmental Accessibility 
Modifications, Supported Living, Medical Residential, Personal Assistance, 
Supported Employment, Community Participation Supports , Individual 
Transportation, Family Model Residential Support, Respite,Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services 
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies,Minor Home Modifications,Community Integration Support 
Services, Respite, Supportive Home Care,and Community Transportation

Billie Sue Wills, Executive Director                                                                                                                                                                                                                               
billiesue@theaccessprogram.com 

Bailey Allred, Board Chair 

(931) 752-7224 (931) 752-7226

MIDDLE AdvanceCare Health Services, LLC            
3310 Lebanon Pike, Suite 208 
Hermitage, TN 37076

RESIDENTIAL 
KATIE BECKETT PROVIDER

Supported Living, Family Model Residential Support, Personal Assistance, 
Respite, Individual Transportation , Supported Employment, Community 
Participation Supports, Environmental Accessibility Modifications, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services 
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation

Marcus Foster, President/Executive Director 
 mfoster@tnadvancecare.com  

Matthew Mason, Board Chair 

(615) 891-4132 x 140 
  

(615) 823-2878
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MIDDLE Buffalo River Services, Inc.                                                                                                                                                                                                                        
410 Hog Creek Road 
P.O. Box 847 
Waynesboro, TN  38485

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports , Facility Based Day , Personal 
Assistance,  Residential Habilitation, Specialized Medical Equipment/
Supplies and Assistive Technology, Supported Employment , Supported 
Living, Individual Transportation, Environmental Accessibility Modifications, 
Nursing , Medical Residential, Family Model Residential Support, 
Occupational Therapy, Physical Therapy, Speech/Language and Hearing , 
Respite, Semi-Independent Living 
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation    

Phillip Garner, Executive Director 
phil.garner@brstn.org                                                                                                                                                                   

Teresa Grimmett, Board Chair 

www.buffalo-river-services.com 

(931) 722-5401 

Toll free phone number  
1(866) 697-5481

Wayne County 
(931) 722-6403 

Lewis County 
(931) 796-7832 

Lawrence County 
(931) 762-3293 

MIDDLE CG of Tennessee, LLC 
301 S Perimeter Drive 
Suite 210 
Nashville, TN 37211 

RESIDENTIAL 
KATIE BECKETT PROVIDER

 Community Participation Supports,  
Supported Employment,Environmental Accessibility Modifications,Family 
Model Residential Support 
Individual Transportation,Medical Residential  
Nursing,Personal Assistance,Respite 
Semi-Independent Living,Specialized Medical Equipment/Supplies and 
Assistive Technology,Supported Living,Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services   
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation 

William Blank, State Director william.blank@cgtenn.com  

Jason Sinecki, Middle TN Area Director 
jason.sinecki@cgtenn.com 

Mark Lashley, CEO and Board Chair 

 Nashville Office  
(615) 832-5454 

Corporate office 
(800) 299-5161 

(615) 837-5772 

(931) 388-5880

MIDDLE Community Options, Inc. 
2815 Patriot Way 
Nashville, TN  37214 

Community Options, Inc. 
 201 North Oak Street, Suite B 
Cookeville, TN  38501 

Community Options, Inc. 
1242 Old Hillsboro Road 
Franklin, TN 37069

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports , Respite, Personal Assistance, 
Supported Employment, Supported Living, Individual Transportation , 
Specialized Medical Equipment/Supplies Assistive Technology, 
Environmental Accessibility Modifications, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services, Family Model Residential Support 
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation

Nashville, TN  
Meika McClendon, Executive Director  
meika.mcclendon@comop.org 
Cookeville, TN  
Kristine Shirley Executive Director – 
kristine.shirley@comop.org 
Franklin, TN  
LaConda Sercey-Moore, Interim Director 
Laconda.moore@comop.org  
            
                                                                                                                                                                
Robert Stack, Chairperson 
www.comop.org   

Nashville, TN  
(615) 560-6985 

Cookeville, TN  
(931) 372-0955 

Franklin, TN  
(615) 202-3140

Nashville, TN  
(615) 885-1060 

Cookeville, TN  
(931) 372-0052
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MIDDLE Developmental Services of Dickson County   
115 Luther Road  
Dickson, TN 37055 
Mailing Address: P.O. Box 628, Dickson, TN  37056 
Dickson, TN  37056

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Family Model Residential Support, 
Nursing, Personal Assistance,  Residential Habilitation, Respite, Supported 
Employment, Supported Living, Individual Transportation, Medical 
Residential, Semi-Independent Living, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services 
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies, Community Integration Support Service, Respite, Supportive 
Home Care, and Community Transportation   

Don Redden, Executive Director 
dredden@dsdc.org                                                                                                                                                                                                                          

Holly Corlew , Board Chair 

Website: www.dsdc.org 

(615) 446-3111 (615) 446-1846

MIDDLE Easter Seals Tennessee, Inc.                                                                                                                                                                                     
500 Wilson Pike Circle,Suite 228 
Brentwood, TN  37027 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Supported Employment , Personal 
Assistance, Supported Living, Nursing, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services, Individual Transportation,Respite   
Katie Beckett Services:  Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation  

Jennifer Wang, Program Director 
jwang@eastersealstn.com 

Tim Ryerson, President and CEO 
tryerson@eastersealstn.com 

Perry Moulds, Board Chair 

www.easterseals.com/tennessee 

          

(615) 292-6640 ext. 131  
               

(615) 251-0994 
    

MIDDLE Evergreen Presbyterian Ministries, Inc. 
Crossing Commerce Center 
6050 Dana Way, Suite 200 
Antioch, TN 37013 

Evergreen Presbyterian Ministries, Inc. 
Dickson Office 
1201 Highway 70, Suite 301 East 
Dickson, TN 37056

RESIDENTIAL 
KATIE BECKETT PROVIDER

Facility Based Day, Supported Employment, Community Participation 
Supports, Personal Assistance,  Supported Living, Individual 
Transportation, Family Model Residential Support, Nursing , Respite, 
Medical Residential, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services  
 Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation  

Diane Quarles-Hartman, Executive Director – 
dquarles@evergreenls.org 

Jarrod Adams,  
Statewide Executive Director 
jarrod.adams@evergreenls.org 
Maxine Michael - Vice President of Operations 
maxine.michael@evergreenls.org  
Sue Buchholtz - CEO 
sue.buchholtz@evergreenls.org        

Steven Holland,Chairperson 

                                                                                                                                                                                                            

(615) 641-2292 
(615) 326-0383 
(615) 332-3412  

(318) 949-5515

(615) 829-8359 
(615) 326-0384

MIDDLE GOWO Affordable Care LLC          
1994 Gallatin Road Ste 304 
Madison, TN 37115

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation, Intermittent E & C Integration Wrap-Around 
Supports, Supported Employment,Personal Assistance,Semi-Independent 
Living, Supported Living, Respite, Individual Transportation 
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation    

Daniel Aluoch, CEO 
 achieng19611@gmail.com 
Phone: (615) 618-1992

 (615) 618-1992 NA

MIDDLE Heavenly Care, Inc. 
2131 Murfreesboro Pike, Suite 205 
Nashville, TN 37217

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports,Supported Employment, Respite, 
Personal Assistance, Individual Transportation, Supported Living, Semi-
Independent Living, Family Model Residential Support, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services, Family Model Residential 
Support     
Katie Beckett Services: Community Integration Support Service, and 
Respite

Ifeyinwa Perpall, CEO/Executive Director 
iperpall@heavenlycaretn.org 
  
Teddy Uzoh,Chairperson  

Website: www.heavenlycaretn.org 

(615) 525-6582 (615) 712-7676
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MIDDLE Hilltoppers , Inc.                                                                                                                                                                                                                                              
86 Duer Court 
Crossville, TN 38555

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports , Facility Based Day, Family Model 
Residential Support, Nursing , Personal Assistance, Residential 
Habilitation, Respite, Specialized Medical Equipment/Supplies and 
Assistive Technology, Supported Employment, Supported Living, Individual 
Transportation, Environmental Accessibility Modifications, Medical 
Residential, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services 
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies,Community Integration Support Services, Respite, Supportive 
Home Care,and Community Transportation    

Jeanene Houston, Executive Director  
jeanene.houston@hilltoppersinc.com 

 Perkins Thornton, Chairperson  

website: www.hilltoppersinc.com 

  

(931) 484-2535 (931) 484-8778

MIDDLE Homeplace, Inc.                                                                                                                                                                                                                                                                                     
2007 Acklen Avenue, Room 230 
Nashville, TN  37212 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Supported Living, Individual Transportation  Supported Employment, 
Community Participation Supports,  Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services  
Katie Beckett Services: Community Integration Support Service

Lynece Benton-Stewart, Executive Director 
homeplaceinc@gmail.com                         Richard Fulk , 
Board Chair

(615) 596-6346 (615) 297-6671

MIDDLE Hope Services , Inc.                                                                                                                                                                                                                                                           
1101 Kermit Drive , Suite 710 
Nashville, TN  37217

RESIDENTIAL 
KATIE BECKETT PROVIDER

Supported Employment, Community Participation Supports, Nursing , 
Personal Assistance, Residential Habilitation, Respite, Supported Living, 
Individual Transportation , Medical Residential, Family Model Residential 
Support , Semi-Independent Living, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services  
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation    

Ambrose Amadi, Executive Director 
ambrose@hoperesidential.org    
hoperesidential@gmail.com                                                                                                                                                                                                   

Theo Egbujor, Board Chair

(615) 399-6464 (615) 399-6411

MIDDLE Kharis Care  
4013 Travis Dr.  Ste 103 
Nashville, TN  37211 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Family Model Residential Support,In-Home Day (Day-Intermit E &C 
Wraparound), 
Individual Transportation, Personal Assistance.Supported 
Living,Community Participation Supports, Intermittent Employment & 
Community Integration Wrap-Around Supports 
Katie Beckett Services: Community Integration Support Services, Respite, 
Supportive Home Care,and Community Transportation   

 Ester Ampofo 
info@khariscare.com 

Dr. Larea Kwakye, Chairperson  

 615-586-1818 
 

NA

MIDDLE Music City Care, Inc. 
1321 Murfreesboro Pike, Suite 600 Nashville, TN  37217

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports,Family Model Residential Support, 
Supported Living, Semi-Independent Living, Individual Transportation ,  
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services 
Katie Beckett Services: Community Integration Support Services, 
Community Integration Support Services,and Community Transportation

Angela Benton-Randolph, Executive Director  
arandolph@musiccitycareinc.com                                                                                 

(615) 928-8607                 (888) 473-6038
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MIDDLE Progressive Directions, Inc.                                                                                                                                                                                                                                    
1249 Paradise Hill Road 
Clarksville, TN  37040

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports , Facility Based Day, Personal 
Assistance,  Respite, Supported Employment, Supported Living, Individual 
Transportation , Nursing , Specialized Medical Equipment/Supplies and 
Assistive Technology, Environmental Accessibility Modifications, 
Residential Habilitation, Medical Residential, Family Model Residential 
Support, Semi-Independent Living, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services  
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies,Minor Home Modifications,Community Integration Support 
Services, Respite, Supportive Home Care,and Community Transportation   

Jay Albertia,President/CEO 
jalbertia@progressivedirections.com                                                                                                                                                                           

Jennifer Milauckas, VP Administrative Services  
jmilauckas@progressivedirections.com Cookeville Location 

Alena Sampson,Board Chair 

www.progressivedirections.com 

(931) 647-6333 (931) 552-3541

MIDDLE Prospect, Inc.  
Main Office                                                                                                                                                                                                                                                         
960 Maddox Simpson Pkwy. 
Lebanon, TN 37090 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Supported Employment, Facility Based 
Day,Nursing,Personal Assistance, Specialized Medical Equipment/
Supplies and Assistive Technology,  Supported Living, Individual 
Transportation , Residential Habilitation, Respite, Medical Residential, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services   
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies,Community Integration Support Services, and Respite

Audria Frattini, Principal Director  afrattini@prospectinc.com  

Andy White, Executive Director  awhite@prospectinc.com 

Joe Cowan , Chairperson  
www.prospectinc.com 

(615) 444-0597 
Main office 

(615) 444-1251 
Main office 

MIDDLE RHA  Health Services TN., LLC                                                                                                                                                          
441 Donelson Pike, Suite 350 
Nashville, TN  37214  

205 5th Avenue East                      
Springfield, TN  37172 

3350 Memorial Boulevard                        
Murfreesboro, TN  37129

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Supported Employment, Family Model 
Residential Support, Nursing , Personal Assistance, Residential 
Habilitation, Respite, Supported Living, Individual Transportation , 
Environmental Accessibility Modifications, Medical Residential, Behavior 
Respite,  Intermittent Employment & Community Integration Wrap-Around 
Supports, Non-Residential Homebound Support Services,Specialized 
Medical Equipment/Supplies and Assistive Technology through Enabling 
Technology     
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies,Community Integration Support Services, Respite, Supportive 
Home Care,and Community Transportation   

Heather LeBlanc, Nashville Administrator/IMC 
hleblanc@rhanet.org 

Jackie Pipes, Administrator                               
jackie.pipes@rhanet.org                                               
(Formerly Salem Villages of TN) 

Lisa Izzi, Administrator                                                    
l.izzi@rhanet.org                                                            
(Formerly Stones River Center)       

Lori Wooten ,State Director of Operations  
lwooten@rhanet.org                                                                                                                                                                                                         
Jeanne Duncan, CEO 

(615) 543-2923 

(615) 384-3172       

(615) 895-7788        

(615) 543-2925 

(615) 384-2364 

(615) 895-6999

MIDDLE Shalom Community Care, Inc. 
2201 Murfreesboro Pike, Suite A222 
Nashville, TN  37217 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports ,Supported Employment, Respite, 
Personal Assistance, 
Individual Transportation,Semi-Independent Living  
Supported Living, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services   
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation   

Samuel Pobi, Executive Director/Owner  
samuel@shalomcaretn.com 

 Georgina Badou, Chairperson  

(615) 678-5041 (615) 457-1193

PROVIDER AGENCY DIRECTORY 
June 4, 2021

6/22/21                    24



MIDDLE Starcare of Tennessee                                                                                                                                                                                                                                    
25 Century Blvd., Ste 501 
Nashville, TN  37214

RESIDENTIAL 
KATIE BECKETT PROVIDER

Family Model Residential Support. Supported Living,  Supported 
Employment , Community Participation Supports, Nursing, Respite, 
Personal Assistance, Individual Transportation  
Medical Residential, Specialized Medical Equipment/Supplies and 
Assistive Technology,Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services  
Katie Beckett Services: Community Integration Support Service, Respite, 
and Assistive Technology, Adaptive Equipment and Supplies

Didacus Onodingene, Executive Director 
didacus@starcareinc.org 
                                                                                                                                                                                                                     
Michael Owelle , Board Chair 

(615) 885-3070 (615) 885-3059

MIDDLE Support Solutions of the Mid South, LLC                                                                                                                                                                                                                               
1410 Donelson Pike, Suite B17 
Nashville, TN  37217 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Personal Assistance, Supported Living, Individual Transportation , 
Supported Employment, Community Participation Supports , Behavior 
Analyst, Behavior Specialist,  Behavioral Respite, Nursing, Environmental 
Accessibility Modifications, Medical Residential, Family Model Residential 
Support, Respite, Residential Habilitation,Semi-Independent Living, 
Intensive Behavior Residential,Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services 
Katie Beckett Services: Community Integration Support Services, Respite, 
Supportive Home Care, and Community Transportation  

Tracey Coffey, Regional Director 
tcoffey@supportsolutionsms.com 

lkirk-cheairs@supportsolutionsms.com 

Jeff Durbin, CEO and Board Chair 

(615) 885-7175 (615) 913-8783

MIDDLE Tennessee Personal Assistance, Inc.                                                                                                                                                                                                                                     
441 Donelson Pike, Suite 400 
Nashville, TN  37214

RESIDENTIAL 
KATIE BECKETT PROVIDER

Personal Assistance, Individual Transportation , Nursing , Community  
Participation Supports, Supported Employment, Supported Living, Medical 
Residential, Family Model Residential Support, Respite, Semi-Independent 
Living 
Katie Beckett Services: Community Integration Support 
Services,Respite,Supportive Home Care,and 
Community Transportation

Danai Chinoda , Executive Director                                                                                                                                                                                                                           
danaic@tennesseepersonalassistance.org 

John Madondo,Chairperson 

(615) 331-6200 (615) 331-6220

MIDDLE Virtue Community Care Inc. 
2201 Murfreesboro Pike Ste A216 
Nashville, TN 37217 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Family Model Residential Support,Individual Transportation,Personal 
Assistance 
Respite,Semi-Independent Living,Supported Living 
Community Participation Supports, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-residential Homebound Support 
Services, and Supported Employment 
Katie Beckett Services: Community Integration Support Services, Respite, 
Supportive Home Care,and Community Transportation

Flora Iduoze, Executive Director/EMC/PC   
floraiduoze@gmail.com 

virtuevcc@gmail.com 

Grace Omatu,Chairperson 

(629) 203-7962 (629) 203-7960
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MIDDLE Volunteers of America  
446 Metroplex Drive, Suite A-100 
Nashville, TN  37211-3139 
         

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports ,Intermittent Employment & Community 
Integration Wrap-Around Supports,  Environmental Accessibility 
Modifications, Nursing , Personal Assistance, Specialized Medical 
Equipment/Supplies and Assistive Technology, Supported Employment, 
Supported Living, Individual Transportation, Medical Residential,Family 
Model Residential Support  
Katie Beckett Services: Community Integration  

Tim Delaney, Administrative Director 
TimD@voamid.org 

Chris Ward , Board Chair 
  
Jennifer Hancock, CEO  
JenniferH@voaky.org.   

(615) 885-2552 
  
  

(615) 882-9199

MIDDLE James Developmental Center, Inc.                                                                                                                                                                                                                        
P.O. Box 605 
200 Matthews Hollow Road 
Waverly, TN  37185

RESIDENTIAL 
KATIE BECKETT PROVIDER 

Community Participation Supports ,Supported Employment, Facility Based 
Day,Personal Assistance, Residential Habilitation, Respite, Supported 
Living, Individual Transportation, Semi-Independent Living, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services  
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation

Linda Dycus, Executive Director  
ldycus@jdciwaverly.org  
Robert I. Thomason, Jr., Board Chair

(931) 296-7755 (931) 296-7033

MIDDLE Independent Opportunities, Inc. (I.O.I)                                                                                                                                                                                                      
444 Metroplex Drive,Suite B-200                                                                                                                                                                                                                   
Nashville, TN  37211  
                                                                                                                                                                                               
1412 Trotwood Avenue,Suite 90 
Columbia, TN 38401 
                                                                                                                                                                                                    
25 West Broad Street, Suite 11                                                                                                                                                                                                                                                      
Cookeville, TN 38501 
                                                                                                                                                                                    
3190 Gatewood Ford Road 
Jamestown, TN 38556

RESIDENTIAL 
KATIE BECKETT PROVIDER               

Community Participation Supports, Supported 
Employment, ,Environmental Accessibility Modifications, Nursing , 
Personal Assistance, Residential Habilitation, Respite, Specialized Medical 
Equipment/Supplies and Assistive Technology,  Supported Living, 
Individual Transportation, Family Model Residential Support ,Medical 
Residential, Respite, Semi-Independent Living, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services   
Katie Beckett Services: Adaptive Equipment and Supplies, Community 
Integration Support Service, Respite, Supportive Home Care, and 
Community Transportation 

Ann Williams, TN State Director awilliams@ioi-tn.com  

Melena Keeling, Columbia Director  mkeeling@ioi-tn.com 
                                                             
Amber Rochelle, Cookeville Director arochelle@ioi-tn.com 

Tiera Booker, Jamestown Director  

(615) 834-0356 

(931) 840-8756 

(931) 528-7702 

(931) 879-1843

WEST The Arc of Tennessee Inc. 
dba The Arc Tennessee 
545 Mainstream Drive Ste 100 
Nashville, TN 37228 

DAY SERVICES 
KATIE BECKETT PROVIDER

Supported Employment 
Katie Beckett Services: Decision Making Supports Information Education 
Session,  Decision Making Supports Lawyer Fees, Family Caregiver 
Education and Training ,Health Insurance Counseling/ Forms Assistance, 
and Individual Education & Training

Heidi Haines, Executive Director 
Loria Hubbard is the Director of Programs  
lhubbard@thearctn.org 

(615) 248-5878, Ext 14 (615) 248-5879

WEST Therapy & Learning Center 
Main office  
34 Garland Drive  
Jackson , TN 38305        

Therapy & Learning Center  
Adult Day Services  
32 Conrad 
Jackson , TN 38305   

DAY SERVICES           Supported Employment, Facility Based Day,Occupational Therapy, 
Physical Therapy , Speech/Language and Hearing , Nursing , Orientation 
and Mobility Training , Individual Transportation , Specialized Medical  
Equipment/Supplies and Assistive Technology, Personal Assistance, 
Respite, Community Participation Supports, Intermittent Employment & 
Community Integration Wrap-Around Supports

Main office  
Ron Kwasigroh, Director                                                                                                                                                                                                      
ron.kwasigroh@wth.org         

Heidi Stockdale, Adult Day Services Program Director 
Heidi.Stockdale@wth.org. 

(731) 668-3322 

Adult Day Services  
(731) 541-1430

(731) 664-2941      
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WEST Payflex Systems USA Inc. 
11819 MIAMI ST STE 200 
OMAHA, NEBRASKA  68164  

KATIE BECKETT PROVIDER Katie Beckett Services: Health Reimbursement Account Service ELIZABETH ROWE, CONTRACT CONSULTANT (240)500-3357

WEST Freedom Co-op, Inc.                                                                                                                                                                                                                                                                                
3971 Knight Arnold, Suite 1221 
Memphis, TN  38118 

PERSONAL ASSISTANCE Personal Assistance, Individual Transportation ,  Community Participation 
Supports, Respite,Supported Employment, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services   

Suzanne Colsey, Executive Director                                                                                                                                                                                              
Pftennwest@aol.com

(901).603-.5864 (866) 883-9266

WEST The Arc of the Mid-South                                                                                                                                                                                                                                             
3485 Poplar Avenue                                                                                                                                                                                                                                             
Suite 210        
Memphis, TN 38111        

PERSONAL ASSISTANCE Community  Participation Supports,Supported Employment, Personal 
Assistance, Respite,  Individual Transportation, Non-Residential 
Homebound Support Services

Carlene Leaper, Executive Director 
cileaper@thearcmidsouth.org 

(901) 327-2473 (901) 327-1197 
(901) 327-2687

WEST Sitters and More of West Tennesseec,Inc. 
121 A&B Stonebridge Blvd 
Jackson, TN  38305 

  

PERSONAL ASSISTANCE 
KATIE BECKETT PROVIDER

 Personal Assistance ,Individual Transportation, Respite, Community  
Participation Supports, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services 
Katie Beckett Services: Community Integration Support Services, Respite, 
Supportive Home Care,and Community Transportation  

 Sherry Gregory,President 
sgregory@sittersandmore.com 

(731) 660-0001 (731) 660-3798

WEST A+ Care Solutions, Inc.  
1408 N Highland,  Suite 306 
Jackson TN 38302 

RESIDENTIAL Supported Living, Personal Assistance,  Supported Employment,  
Individual Transportation, Respite, Community Participation Supports, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services,Specialized Medical 
Equipment Supplies and Assistive Technology through Enabling 
Technology  

Christina White, Executive Director, cwhite.apcs@gmail.com 

Angela Brooks, Owner  
apluscaresolutions@gmail.com

(731) 267-6440 (731) 736-1760 

WEST Auxilium Health Services, LLC 
620 Old Hickory, Suite 420 
Jackson, TN 38305 

2645 Appling Rd. 
Memphis, TN 38133 

RESIDENTIAL Supported Living, Personal Assistance, Community Participation 
Supports,Supported Employment, Individual Transportation, Respite, 
Environmental Accessibility Modifications, Nursing, Medical Residential, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services   

Lolita Rosser, CEO, Acting Executive Director 
auxiliumhealthservices@yahoo.com  
           

(901) 870-7046 

(901) 213-4609

NA 

(901) 213-4613

WEST Benton County Developmental Services Inc.                                                                                                                                                                                                                                                                         
198 Cane Street           
P.O. Box 420           
Camden, TN 38320   

RESIDENTIAL Community Participation Supports, Facility Based Supports , Supported 
Employment, Environmental Accessibility Modification, Nursing , Personal 
Assistance, Specialized Medical Equipment/Supplies and Assistive 
Technology, Supported Living, Individual Transportation, Medical 
Residential, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services    

Tamara Fletcher, Director                                                                                                                                                                                                          
office@cornerstone-tn.com 

  

(731) 584-2002                           (731) 584-8645
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WEST Capitol City Residential Healthcare TN, LLC 
5100 Poplar Avenue Ste. 2726 
Memphis, TN 38317  

 

RESIDENTIAL Supported Living, Family Model Residential Support, Community 
Participation Supports, Personal Assistance, Individual Transportation, 
Respite, Intermittent Employment & Community Integration Wrap-Around 
Supports, Non-Residential Homebound Support Services, Behavior 
Analyst, Behavior Specialist , Specialized Medical Equipment Supplies and 
Assistive Technology  through Enabling Technology  

Priscilla R. Smith, Vice President 
psmith@cctenn.com  

John H. Weston Jr.,CEO 
www.cctenn.com  

(901) 517-6568 
    
    

(901) 821-7438

WEST Comprehensive Services of Tennessee                                                                                                                                                                                                 
115 S. King Avenue                                                                                                                                                                                                                                         
Suite F        
Dyersburg, TN  38024

RESIDENTIAL Supported Living,  Community Participation Supports , Employment  
Support, Personal Assistance, Respite, Individual Transportation, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services   

Faye Owen,CEO                                                                                                                                                                                                                                     
comprehensiveser@bellsouth.net 

(731) 287-9994           ( 731) 287-9994       

WEST Contemporary Community Solutions 
1661 International Place Drive, Suite 400 
Memphis, TN 38120 

RESIDENTIAL Behavior Respite,Community Participation Supports 
Supported Employment,Family Model Residential Support, Personal 
Assistance,Respite 
Semi-Independent Living, Supported Living, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services   

 Lewis Hurd, CEO  
lhurd@contemporarycs.com  

(901) 860-1800 (901) 362-9180

WEST D & S Residential Services, LP  
Memphis 
6263 Poplar Ave, Suite 650 
Memphis, TN 38119 

2993 Kate Bond Road 
 Bartlett, TN 38133 

Jackson 
2975 Hwy 45 Bypass, Suite C 
Jackson, TN  38305 

  

RESIDENTIAL Community Participation Supports , Environmental Accessibility 
Modifications,  Family Model Residential Support, Nursing , Personal 
Assistance, Respite,  Supported Employment , Supported Living, Individual 
Transportation , Medical Residential, Behavior Analyst, Behavior 
Specialist, Occupational Therapy, Physical Therapy, Speech/Language 
and Hearing , Nutrition, Orientation and Mobility Training, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services    

Memphis  
Eric Burress, Executive Director  
eburress@dscommunity.com  

Glenn Kiger, Regional Director, 
Glenn.Kiger@dscommunity.com 
  
Toby Bates, Director of Therapy Operations 
 Toby.Bates@dscommunity.com 

Jackson 
Mike Snider, Ex. Director, msnider@dscommunity.com 

Mickey Atkins, CEO 
Lee Bryan, Board Chair 
www.dscommunity.com 
D&S Community Service 

Memphis 
(901) 682-1940  

Bartlett 
(901) 682-1940 

Jackson 
(731) 410-1700 

 Memphis 
(901) 682-1946  

Jackson 
(731) 410-1719 
  

(866) 672-4746   
toll free 

WEST Dynamic Family Care Center 
1804 East Main St 
Humboldt, TN 38343

RESIDENTIAL Community Participation Supports, Supported Employment, Personal 
Assistance, Supported Living,  Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services   

Kimberly Boykin, Executive Director 
kboykin@dynamicfamilycc.com 

(731) 784-1373 (731) 784-1375
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WEST Faith Specialized Care Services, Inc.  
8245 Cordova Road, Suite 101 
Cordova, TN 38018 

RESIDENTIAL Supported Living, Community Participation Supports, Supported 
Employment, Personal Assistance, Individual Transportation, Respite, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services   

Lydia Hodge, CEO 
info@faithscs.org  

Clifford Smith, Human Resource Director 
csmith@faithscs.org. 

(901) 384-1394 (901) 384-1395

WEST Hardin County Skills,Inc.                                                                                                                                                                                                                                      
65 Northwood Drive  
Savannah, TN  38372 

RESIDENTIAL Community Participation Supports , Facility Based Day Environmental 
Accessibility Modifications, Personal Assistance, Residential Habilitation, 
Specialized Medical Equipment/Supplies and Assistive Technology, 
Supported Employment, Supported Living, Individual 
Transportation,Nursing, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services   

Rachel Bailey, Executive Director, rbailey@hardinskills.com Office Number  
(731) 925-2678 

General Office Number 
(731) 925-4039

(731) 925-5679

WEST Health Connect America,Inc. 
Headquarters: 
508 Autumn Springs Court, Suite 2A 
Franklin, TN 37067 

RESIDENTIAL Community Participation Supports, Supported Employment, Supported 
Living, Intermittent Employment & Community Integration Wrap-Around 
Supports, Non-Residential Homebound Support Services  

Kristi Shain, CEO & President                                       
kshain@healthconnectamerica.com 
Dave Krikac, Regional Vice President Adult Services 
dave.krikac@healthconnectamerica.com 

615-567-6726 615-567-6729

WEST Helen R. Tucker Adult Developmental Center, Inc.                                                                                                                                                                                                  
2660 Highway 51 N.        
P.O. Box 648         
Ripley, TN 38063 

         

RESIDENTIAL Environmental Accessibility Modification, Personal Assistance, Personal 
Emergency Response System, Facility Based Day, Supported 
Employment, Supported Living, Individual Transportation, Community 
Participation Supports, Respite, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services , Specialized Medical Equipment Supplies and Assistive 
Technology  through Enabling Technology    

Candice Burkheart, Director  
hrtadc@aol.com 

Rev. LC Hayslett ,Chairperson 

(731) 635-4290 (731) 635-8975

WEST LivItUp, Inc. 
4189 Leroy Avenue 
Memphis, TN  38108  

Mailing Address 
LivItUp, Inc. 
PO BOX 381167  
Germantown, TN 38183  

 

RESIDENTIAL Community Participation Supports , Facility Based Day,  Supported 
Employment, Respite, Personal Assistance, Individual Transportation, 
Supported Living , Nursing, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services  

Kelly Burrow, Executive Director  
kburrow@livitupinc.org 

Stephanie Greer, Program Director of Supports Program 
sgreer@livitupinc.org 

Richard Powell, Board Chair 

www.livitupinc.org

(901) 761-4277 (901) 466-2415 
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WEST Madison-Haywood Developmental Services, Inc.   
P.O. Box 11205 (Send mail to the PO Box)         
38 Garland Drive 
Jackson, TN 38305-0120

RESIDENTIAL Community Participation Supports , Facility Based Day, Environmental 
Accessibility Modifications, Nursing , Physical Therapy, Residential 
Habilitation, Speech/Language and Hearing Services, Supported 
Employment, Supported Living, Occupational Therapy, Medical 
Residential,  Respite, Semi-Independent Living, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound SupportServices, 
Specialized Medical Equipment/Supplies and Assistive Technology through 
Enabling Technology    

William Brewer, Director                                                                                                                                                                             
bbrewer@mhds.org                                                                                                                                                                                                                                

James "Jimmy" Duke, Chairperson  

(731) 664-0855                                                (731) 668-2433

WEST MCK Behavior Services, LLC                                                                                                                                                                                                                              
P.O. Box 280 
Cordova, TN 38088 

MCK Behavior Services, LLC    
2843 Stage Center Drive #3 
Bartlett ,TN. 38134 

RESIDENTIAL Behavior Analyst, Behavior Specialist, Community Participation Supports, 
Supported Employment, , Personal Assistance, Supported Living, 
Individual Transportation, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services  

Maurice Butler Jr., Executive Director, 
MS, Behavior Analyst, BCBA 
mckbservices@gmail.com  

Pamela D. Carraway,Assistant Director 
mckbservices@gmail.com   

(901) 870-2341 

(901) 387-0300 
(901) 336-4321 

( 901) 339-6611 

(901)387-0305

WEST Meritan, Inc. 
345 Adams Avenue 
Memphis, TN 38103                                                                                                                                                                                                                                                 

RESIDENTIAL Community Participation Supports, Supported Employment, Family Model 
Residential Support , Personal Assistance,  Respite, Individual 
Transportation ,Occupational Therapy, Physical Therapy, Speech/
Language and Hearing, Nursing, Supported Living, Respite, Semi-
Independent Living, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services  

Melanie Keller, President    
melaniekeller@meritan.org 

Ashley Johnson, Program Director  
ashleyjohnson@meritan.org 
Dona Futch, Regional Director  donafutch@meritan.org 

 Kim Strickland. Board Chair 

(901) 766-0600 (901) 766-0688    

WEST Mic's Place, Inc. dba Care Nests                                                                                                                                                                                                                                                 
8295 Tournament Dr. Suite 150 
Memphis, TN 38125 

RESIDENTIAL Supported Living, Personal Assistance, Individual 
Transportation ,Community Participation Supports , Supported 
Employment, Facility Based Day, Respite,  Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services   

Edward Schwartz, Director                                                                                                                                                                                                        
swaz755@hotmail.com 

(901) 305-8700 (662) 404-8488

WEST Mid-South Area Residential Services, Inc.                                                                                                                                                                                                         
5830 Mt. Moriah Road, Suite 22      
Memphis, TN 38115     

RESIDENTIAL Community Participation Supports, Supported Employment , 
Environmental Accessibility Modifications,  Personal Assistance,  
Supported Living, Individual Transportation, Nursing, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services  

Trenton Matthews, CEO and Chairperson - 
tmatthews@marstn.com 

Tabitha Matthews, Chief Operating Officer  
tabmatthews@marstn.com   

(901) 363-6273 (901)363-6168      

WEST Mid-South Senior Care, LLC 
5050 Poplar Avenue – Suite 2400 
Memphis, TN  38157

RESIDENTIAL Community Participation Supports,Supported Employment,Family Model 
Residential Support 
Individual Transportation,Personal Assistance 
Supported Living,  Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support 
Services,Respite  

Michael Chad Gilliland 
Co-Owner / Executive Director 
chad@midsouthseniorcare.com 

(901) 766-7660
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WEST Mid-South Supportive Living, LLC  
2564 Appling Road  
Suite 107 
Memphis, TN 38133

RESIDENTIAL Community Participation Supports, Supported Employment , 
Environmental Accessibility Modifications, Supported Living, Individual 
Transportation, Personal Assistance,Nursing, Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services, Behavioral Respite and Residential 
Habilitation   

David Gayden, Executive Director 
Mssl7@netzero.net 

(901) 590-2275 (901) 324-9669

WEST My Faith, Inc. 
3393 Clarke Road 
Memphis, TN 38115

RESIDENTIAL Community Participation Supports,Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services ,  Supported Employment,Family Model Residential 
Support,Semi-Independent Living Services,Supported Living 

Barbara Johnson-McKinney, CEO 
Barbara.myfaithinc@comcast.net  

                                                                    

(901) 831-1231  (901) 791-2572

WEST Resource One Medical Staffing 
1679 Bonnie Lane Suite 104  
Cordova, TN 38016 
  

RESIDENTIAL Nursing, Personal Assistance Duane Hutcheson, CEO 
duane@resonemed.com 

www.resourceonemedicalstaffing.com 

(901) 751-7466 (901) 751-5335 

WEST Southern Hands Quality Care Inc. 
1298 N Highland Avenue #14 
Jackson TN 38301 

RESIDENTIAL Community Participation Supports, Supported Employment, Personal 
Assistance, Supported Living, Individual Transportation, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services   

Obie Beard,CEO/President 
 info@southernhandsqualitycare.com 

Dale Beard ,Chairperson 

(731) 736-2807 
    

 (731)736-2830

WEST St. John’s Community Services Tennessee            
7891 Stage hills Blvd, Suite 116 
Bartlett, TN  38133 

St. John’s Community Services Tennessee                                     
State office                                                                                                      
50 Volunteer Blvd 
Jackson, TN  38305 

St. John’s Community Services Tennessee   
455 Hannings Lane 
Martin, TN 38237

RESIDENTIAL Community Participation Supports, Supported Employment,  Nursing , 
Personal Assistance, Supported Living, Individual Transportation, 
Residential Habilitation , Facility-Based Day,  Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services,Specialized Medical Equipment Supplies 
and Assistive Technology through Enabling Technology  

George Liacopoulos ,TN State Director 
gliacopoulos@sjcs.org 

E. C. Robertson Jr., Board Chairperson 

(731) 984-7255 x1405 

  
(800) 869-3393 x1001 

(731) 587-3851 

(731)587-0548  

(731) 587-0548 
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WEST West Tennessee Family Solutions, Inc.      
7980 N. Brother Blvd. 
Suite 101 
Bartlett, TN 38133 
 

RESIDENTIAL Behavior Analyst, Behavior Specialist,  Community Participation Supports , 
Supported Employment, Facility Based Day,Environmental Accessibility 
Modifications, Nursing , Personal Assistance, Personal Emergency 
Response System,  Supported Living, Individual Transportation , Respite, 
Occupational Therapy, Physical Therapy, Speech/Language and Hearing ,  
Family Model Residential Support, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services, Specialized Medical Equipment Supplies and Assistive 
Technology  through Enabling Technology   

Kaye Cooper,Executive Director 
kcooper@wtfs.org  

Jennifer Muhlbauer, Board President  

(901) 373-9559 Ext. 104 
 (901) 515-7493 cell 

(901)373-9577 

WEST Zee's Best Rehabilitation Home For Success 
2747 Gruber Drive 
Memphis, TN 38127

RESIDENTIAL Residential Habilitation, Community Participation Supports Zenobia Polk, Executive Director 
zeepolk9206@comcast.net

(901) 502-2135 NA

WEST Access MedStaffing Solutions Healthcare, LLC 
1086 Summer Springs Road 
Collierville, TN  38017-9403 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Personal Assistance, Community Participation Supports, Supported 
Employment, Individual Transportation, Respite, Medical Residential 
Nursing, Nutrition, Intermittent Employment & Community Integration 
Wrap-Around Supports, Non-Residential Homebound Support Services  
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation   

Katherine Bell-Anthony 
Katherine14nn@aim.com 

(901) 237-1674 (270) 874-5975

WEST Affinity Care Group, LLC 
310 S Walnut Bend, Suite 6 
Cordova, TN 38018

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports , 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Supported Employment, Individual Transportation,Personal 
Assistance,Respite,Supported Living 
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies,Community Integration Support Services, Respite, Supportive 
Home Care,and Community Transportation  
Katie Beckett Services: Community Integration Support Services, Respite, 
Supportive Home Care,and Community Transportation 

 Jacques Causey, Executive Director 
 affinitycaregrpllc@gmail.com 

(901) 672-7290 (901) 435-6190

WEST Behavioral Services of Tennessee , Inc.                                                                                                                                                                                                                                                                                                                                                                                                                                                   
1155 Cully Road         
Cordova, TN 38018  

RESIDENTIAL 
KATIE BECKETT PROVIDER

Behavior Analyst, Behavior Specialist, Supported Living, Individual 
Transportation , Personal Assistance, Community Participation Supports, 
Supported Employment , Nursing , Occupational Therapy, Physical 
Therapy, Speech/Language and Hearing , Environmental Accessibility 
Modifications, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services    
Katie Beckett Services: Community Integration Support Service

Cynthia Zeller, Executive Director    
czellergonzalez@aol.com     

Carlos Gonzalez, President                                                                                                  
carlos@bstn.org 

(901) 624-2454 (901) 624-2928
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WEST Brenda Richardson Memorial Care Home,LLC                                                                                                                                                                                       
5100 Stage Road                                                                                                                                                                                                                        
Suite 2        
Bartlett, TN 38134    

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Environmental Accessibility 
Modifications, Nursing , Personal Assistance, Personal Emergency 
Response System,   Supported Employment, Supported Living, Individual 
Transportation,, Family Model Residential Support, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services 
Katie Beckett Services: Community Integration Support Service, 
Supportive Home Care, and Community Transportation  

Rhonda Westbrooks, Director                                                                                                                                                                               
brmchllc@bellsouth.net 

   

(901) 388-3545 (901) 388-3423

WEST CG of Tennessee, LLC 
50 Directors Row 
Jackson, TN 38305 (main office) 

CG of Tennessee, LLC 
6590 Summer Knoll Cove 
Bartlett, TN 38134 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Supported Employment, Environmental 
Accessibility Modifications,Family Model Residential Support, 
Individual Transportation,Medical Residential  
Nursing,Personal Assistance,Residential Habilitation,Respite,Semi-
Independent Living Specialized Medical Equipment/Supplies and Assistive 
Technology,Supported Living, Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services   
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies, Community Integration Support Service, Respite, Supportive 
Home Care, and Community Transportation

Brandy Hudson, West Regional Director Brandy.Hudson@cg-
idd.com                       

William Blank, State Director william.blank@cgtenn.com  

Tracie Cunningham,Shelby County Area Director  
 tracie.cunningham@cgtenn.com  

Mark Lashley, CEO and Board Chair 

Jackson Office 
(731) 422-4730 

 Memphis Office  
(901)371-0030  
(901) 849-3586 

Corporate office 
(800) 299-5161 

WEST Clara Butler Nursing and Personal Care Services, Inc. for the 
Aging and Disabled 
4210 Altruria , Suite 101 
Bartlett, TN  38135 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Supported Living, Personal Assistance, Nursing, Medical Residential, 
Environmental Accessibility Modification, Community Participation 
Supports, Individual Transportation, Respite, Supported Employment, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services 
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation    

Clara Butler, Executive Director 
cbutlernursing@gmail.com 

(901) 266-3952  (901) 266-2435

WEST Comforting Angels Home Care Services 
1584 Yorkshire 
Memphis, TN 38119

RESIDENTIAL 
KATIE BECKETT PROVIDER

 Supported Living,  Community Participation Supports , Semi-Independent 
Living  
Katie Beckett Services: Community Integration Support Service

Tammy Hulbert, CEO 
tammy.hulbert@yahoo.com 

(901) 421-5127 NA
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WEST Easter Seals Tennessee, Inc. 
Administrative Office  
500 Wilson Pike Circle,Suite 228 
Brentwood, TN  37027 

Easter Seals Tennessee, Inc. 
759 West Church Street, Suite 8 
Lexington, TN 38351 

RESIDENTIAL 
KATIE BECKETT PROVIDER

 Supported Living,Semi-Independent Living,Individual Transportation, 
Personal Assistance , Respite, Medical Residential, Nursing, 
Environmental Accessibility Modifications, Personal Emergency Response 
Systems  Intermittent Employment & Community Integration Wrap-Around 
Supports, Non-Residential Homebound Support Services ,Supported 
Employment, Community Participation, Facility Based Day  
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies, Community Integration Support Service, Respite, Supportive 
Home Care, and Community Transportation

Brandy Hudson, Administrator 

Perry Moulds, Board Chair  

Tim Ryerson, President and CEO 
tryerson@eastersealstn.com 

 

731-968-1050                                                                                                                                                                                                                         (731)968-9003 

  
(615) 292-7206

WEST Encare, LLC 
38 Old Hickory Cove 
Suite E - 130 
Jackson, TN 38301-2795 
**Jackson Office currently   
    primary office** 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Supported Employment , Individual 
Transportation, Medical Residential,Nursing, Personal Assistance 
Supported Living, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services  
Katie Beckett Services: Community Integration Support Service, 
Supportive Home Care, and Community Transportation    

Antonio White, CEO, awhite@encareusa.com  

Octavia Buford 

(731) 609-1749 

(731)-694-8844 

(855) 420-7700

WEST Evergreen Presbyterian Ministries, Inc. 
5154 Stage Road, Suite 100       
Memphis, TN 38134           

RESIDENTIAL 
KATIE BECKETT PROVIDER

Supported Living, Supported Employment , Community Participation 
Supports , Personal Assistance, Respite, Individual Transportation , Family 
Model Residential Support, Nursing,Medical Residential, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services 
 Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation

Michael Jackson - Executive Director  
michael.jackson@evergreenls.org 

Jarrod Adams - Statewide Executive Director 
jarrod.adams@evergreenls.org   
Maxine Michael - Vice President of Operations 
maxine.michael@evergreenls.org 
Sue Buchholtz - CEO 
sue.buchholtz@evergreenls.org   

Steven Holland,Chairperson 

(901) 381-9370 
(901) 378-2782  

(318) 949-5515

(901) 381-9368

WEST Loving Arms, LLC 
Jackson  Location: 
1112 Whitehall St.                                                                         
Jackson, TN  38301                                                                  

Memphis Location: 
6064 Apple Tree Drive, Suites 7, 8, & 10 
Memphis, TN 38115 

RESIDENTIAL 
KATIE BECKETT PROVIDER

 Supported Living ,Respite,Community Participation Supports, Personal 
Assistance, Individual Transportation, Supported Employment, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services 
Katie Beckett Services:  Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation    

April Wilson, CEO/Executive Director 
asmith@lovingarmsllc.com

Jackson  Location: 
(731) 512-1173                                                                

Memphis Location: 
(901) 692-7948

 (877) 595-4644

WEST Progressive Directions Inc. 
14201 Hwy 79 N Unit 3 
Buchanan, TN  38222

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Supported Employment, Family Model 
Residential Support, Supported Living,Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services  
Katie Beckett Services: Community Integration Support Services,and 
Community Transportation   

 Jay Albertia, President/CEO 
mainpdi@progressivedirections.com 

(931) 647-6333 (931) 552-3541
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WEST RHA Health Services, LLC 
8134 Country Village Drive, Suite 101 
Cordova, TN 38016 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Supported Employment, Environmental 
Accessibility Modifications, Individual Transportation , Medical Residential 
Services, Nursing , Personal Assistance, Respite, Supported Living, 
Intermittent Employment & Community Integration Wrap-Around Supports, 
Non-Residential Homebound Support Services   
Katie Beckett Services: Community Integration Support Services, Respite, 
Supportive Home Care,and Community Transportation  

Salihah Jenkins, Administrator 
Memphis Unit 
salihah.jenkins@rhanet.org 

Jeanne Duncan, CEO 

(901) 767-1455 (901) 767-1409  

WEST Shelby Residential and Vocational Services   
3971 Knight Arnold Road 
Memphis, TN  38118 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports , Facility Based Day , Supported 
Employment , Environmental Accessibility Modification, Family Model 
Residential Support, Nursing , Personal Assistance, Residential 
Habilitation, Respite, Supported Living, Individual Transportation , Physical 
Therapy, Occupational Therapy, Speech /Language and Hearing ,Medical 
Residential, Semi-Independent Living,  Intermittent Employment & 
Community Integration Wrap-Around Supports, Non-Residential 
Homebound Support Services,Specialized Medical Equipment Supplies 
and Assistive Technology  through Enabling Technology       
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation 

Tyler Hampton, Executive Director tyler.hampton@SRVS.org 

Jay Ebelhar, Boardchair      

                                                                                                                                                                                                 

                                                
  

Executive Director  
(901) 312-6812 

Agency Phone 
(901) 869-7787 

(901) 869-9353

WEST Springwood Health & Supportive Living Services, LLC 
1661 International Drive, Suite 400 
Memphis, TN 38120

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports, Respite, Personal Assistance,Individual 
Transportation,Semi-Independent Living, Supported Living, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services, Family Model Residential 
Support   
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation   

Keanna Winters, CEO 
 keanna.winters@springwoodhealth.com 

(901) 825-3048

WEST STAR Center, Inc.                                                                                                                                   
1119 Old Humboldt Road   
Jackson, TN 38305

RESIDENTIAL 
KATIE BECKETT PROVIDER

Nursing , Orientation and Mobility Training, Personal Assistance, Speech/
Language and Hearing ,  Individual Transportation, Community 
Participation Supports,Respite, Supported Employment, Behavior 
Services, Intermittent Employment & Community Integration Wrap-Around 
Supports, Non-Residential Homebound Support Services,Specialized 
Medical Equipment Supplies and Assistive Technology  through Enabling 
Technology     
Katie Beckett Services: Community Integration Support Service, Respite, 
Supportive Home Care, and Community Transportation    

Dave Bratcher, President 

Emmita Rayner,Office Manager emmita.rayner@star-
center.org 

Gary Grisham, Boardchair   
www.starcenter.tn.org

(731)554-5160  

(731) 513-1329  

(731) 668-3888  
 General Office # 

(731) 554-5136

 (731) 554-5196  

(731) 668-1666 
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WEST Starcare of Tennessee 
300 Walnut Bend – Suite 1 
Memphis, TN  38018 

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports,  
Supported Employment ,Respite,Family Model Residential Support, 
Supported Living, Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services   
Katie Beckett Services:  Community Integration Support Service, and 
Respite 

 Didacus Onodingene 
 Didacus@starcareinc.org 

 (615) 885-3070

WEST Support Solutions of the Mid-South, LLC 
Jackson Office 
250 North Parkway, Suite 25 
Jackson, TN  38305 

Support Solutions of the Mid-South, LLC                                                                                                                                                                                           
Corporate Office 
5909 Shelby Oaks Drive    
Suite 100    
Memphis, TN 38134    

RESIDENTIAL 
KATIE BECKETT PROVIDER

Personal Assistance, Supported Living, Individual Transportation, Respite, 
Supported Employment, Community Participation Supports,  Nursing , 
Behavior Specialist , Behavior Analyst, Behavior Respite, Environmental 
Accessibility Modifications, Residential Habilitation, Family Model 
Residential Support,Semi-Independent Living, Medical 
Residential ,Intermittent Employment & Community Integration Wrap-
Around Supports, Non-Residential Homebound Support Services 
Katie Beckett Services: Assistive Technology, Adaptive Equipment and 
Supplies,Minor Home Modifications,Community Integration Support 
Services, Respite, Supportive Home Care,and Community Transportation 

Jackson Office 
Emily Johnson Regional Director 
emilyjohnson@supportsolutionsms.com  

Tawanna Rhodes, Regional Director 
trhodes@supportsolutionsms.com 

  
Shannon Durbin, President 
sdurbin@supportsolutionsms.com 

(731) 506-1805 

Corporate Office 
(901) 383-9193      

(731) 668-3555  

Corporate Office 
(901) 383-9195     

WEST Turning Point Home Health LLC 
dba Turning Point Home Health Inc. 
5100 Poplar Avenue, Suite 812 
Memphis, TN 38137

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports,Non-Residential Homebound 
Support,Supported Employment, 
Family Model Residential Support,Semi-Independent Living,Supported 
Living,Respite,Personal Assistance, 
Individual Transportation  
Katie Beckett Services: Community Integration Support Services, Respite, 
Supportive Home Care,and Community Transportation

Liner Fulton, Program Manager of DIDD Services 
LFulton@tphhinc.com 

General email account: turningpointinc@hotmail.com 

(901) 433-9066

WEST Victorious Family Care Center, Inc. 
2785 Summer Oaks Drive 
Bartlett, TN 38134

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports,Intermittent Employment & Community 
Integration Wrap-Around Supports,Supported Employment 
Individual Transportation Perrsonal Assistance 
Respite. Semi-Independent Living Services 
Supported Living,Non-Residential Homebound Support 
Katie Beckett Services: Community Integration Support Services, Respite, 
Supportive Home Care, and Community Transportation

Tonishia Johnson, Owner/Executive Director 
 Victoriousfamilycarectr@gmail.com 

(901) 281-4787

WEST Volunteers of America  
6591 Summer Knoll Cove  
Bartlett, TN  38134   

Corporate Address 
Volunteers of America 
933 Goss Ave.  
Louisville, KY 40217  

  

RESIDENTIAL 
KATIE BECKETT PROVIDER

Community Participation Supports , Supported Employment,  
Environmental Accessibility Modifications, Personal Assistance,  Supported 
Living, Individual Transportation,Intermittent Employment & Community 
Integration Wrap-Around Supports, Non-Residential Homebound Support 
Services,   
Katie Beckett Services: Community Integration 

Patricia Turner, Sr. Director of DDS South,  
PatriciaT@voamid.org 
  
Tim Delaney, VP of DDS 
     
  

901-937-0100, Ext 101 (901) 937-0084
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WEST InDev Supported Living 
2675 Union Extended 
Memphis, TN  38112  

RESIDENTIAL 
KATIE BECKETT PROVIDER               

Supported Living, Personal Assistance, Community Participation Supports, 
Supported Employment, Individual Transportation, Respite, Environmental 
Accessibility Modifications, Nursing, Medical Residential, Intermittent 
Employment & Community Integration Wrap-Around Supports, Non-
Residential Homebound Support Services,Specialized Medical Equipment 
Supplies and Assistive Technology  through Enabling Technology   
Katie Beckett Services: Community Integration Support Services, Respite 

Ricardo Heros, CEO                     
rheros@acacommunities.com                         

Scott Wilkes, Program Director  
swilkes@acacommunities.com

(901) 682-2022 (901) 682-2052
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